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Welcome
Thank you for purchasing a 3.5G Turbo Card from Bell. This Turbo Card
will enable you to connect to the Internet on Canada's largest high
speed network.! This guide provides an overview of your new Turbo
Card and details on how to configure your computer for use with this
Turbo Card.
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Getting started

Before installing your Turbo Card, please ensure you

have the following:

« A Bell wireless account with a Mobile Internet plan. (If you don't
have an account or a Mobile Internet plan, speak with a Bell account
representative to get set up.)

« An active Bell SIM card

+ Your Mobile Directory Number (MDN),
or phone number
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System Requirements
‘9SDQ 9P 3|IgO| UOIXauuo))
. 9P UOISJaA 23Ua29J sN|d D| JIu91Ggo JNod 3|IgOWUOIXaUU0D/DI’||D
To install and operate your Turbo Card, ensure your computer has the P " ! 7 1001 J1ug 1 ) /021199
) Z3]ISIA 11g-9 DISIA SMOPUIM JNOd USIIN0S 9P UI0SSq ZaAD SNOA IS,
following system resources:
o anbsip 950ds3 )
WINDOWS Wbl P 3
O 9S¢ SJIOWI
Microsoft® Windows XP Home or Professional 213J0S-22J1U3 p
Operating system (SP 1-3) or Windows Vista™ (SP1, 32-bit*) with oS $Jn0SS3Y
500MHz Intel CPU ‘0'S | uonDoIUNWWOD op s1104
Card slots 1 Type Il / ExpressCard slot || 9df1 ap psp)ssaldx3 91Jpd Jnod 93uay aun 91JD2 Jnod ajus4
COM ports 2 free COM ports ZHIN 0Og Jn9s599030 g -
I/0 Resources 11RQ, 4096 bytes of /0 space 53AD 2JN21J23|N UOISIOA NO 20l X SO YSOIUIDD| UORPIOIIXs,p SWRAshs
Memory 128 MB (XP) or 512 MB (Vista)
HSOLNIDVIN
&Disk space 10 MB
anbsip 990ds3 )
MACINTOSH oW oL i 3
(DISIA) O 21G “(dX) O 82L SJIOWI
Operating system Macintosh OS 10.4.2 or later with 300MHz Intel CPU 517J0S-29J1U3 p
- d ¢ . 7 ‘
Card slots 1 Type Il / ExpressCard slot O10S-991U3,p 9DISOP 19320 960 ¥ ‘DY | S92JN0SSaY
COM ports N/A $9JqQI| UOIIDDIUNWWOD 9P S3J0d XNag | UOIDIIUNWWOD 3P S1JOd
I/O Resources N/A || 9dA3 ap pJpDSSaIdx] 93Jp2 Jnod ajuay aun 91402 Jnod ajua4
Memory 256 MB ZH|AN 00G 121U JNassa20Jd 291D (,119-2¢ ‘| dS)
kDisk space 14 MB SwD1SIA SMOPUIM NO (g-| dS) 3||2UU0Issajold | uonpiojdxa p aweishs
NO 3IDI|IWD4 UONIPT dX SMOPUIM ¢,1JOSOJIIN
* For Windows Vista 64-bit support, please visit our website at
bell.ca/mobileconnect for the latest version of Mobile Connect Basic. SMOGNIM
: S9IUDAINS S92JNOSSSJ SOP [UNW 1S JNSIDUIPJIO
9J10A 9Nb SNOA-Z3JNSSD ‘0gJN| 91JDD D] JBSI|IAN 19 J3||DISUl JNOd
SS!anJ UO!]DJD6!JUOD
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Inserting the Bell SIM Card

Your Turbo Card requires an activated Bell SIM card to function. If the
SIM card was not inserted at the time of purchase please insert it now,
as described below.

* Remove the SIM tray from the back of your Turbo Card and insert
the SIM card into the SIM tray as shown, noting the location of the
corner notch on the card.

« Align the tray containing the SIM card with the bottom of your Turbo
Card and push the SIM card tray completely into the slot, do not
force it — the tray should slide in firmly but easily.

= If you are using a PCMCIA adapter for your Turbo Card, insert your
Turbo Card into the adapter now. Push the card completely into
the adapter but do not force it — the card should slide in firmly
but easily. The connectors will only align when the card is inserted
properly, so remove and flip over the card if it doesn't fully connect
the first time.
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Preparing Your Computer for Installation
Mobile Connect from Bell is a software application that
allows you to set up and manage your wireless connections
over the Bell network.
For Windows users, the Mobile Connect software is preloaded onto
your Turbo Card and can be installed directly from the card to your
computer. Macintosh users require loading the Mobile Connect
software from the CD provided in the box.
Ensure that you have Administrator Rights, and the login user name
and password before attempting to install any new software.
If you are already using Mobile Connect or have it installed on the
computer, you must uninstall and reinstall the version on the CD
provided in the box. £
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Windows Vista Users:

Ensure that "User Account Controls” (UAC) is disabled.

Windows Vista includes a security component called User Account
Control (UAC). UAC prevents malicious software from installing silently
and infecting your computer.

The UAC setting is found in the User Accounts section of the Control
Panel, under the Start Menu. Check your Windows Vista help files for
more information about using this Windows Vista feature.

You may need to restart your computer after changing this setting.

If you do not disable User Account Controls before inserting your
Turbo Card, Mobile Connect Basic will indicate that no device is
attached. To correct this problem:

« Remove the Turbo Card from your computer

« Go to Start > Programs > Bell > Mobile Connect Basic and select
Uninstall, if the program appears in the menu

« Follow the instructions above to disable User Account Controls (UAC)
if you have not already disabled

 Restart your computer

* After the restart, ensure UAC is disabled before continuing with
the installation

User Account Controls can be re-enabled after installation is complete
and your Turbo Card is working.
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Installing Mobile Connect Basic
software for Windows

Insert your Turbo Card into an available card slot on your computer.

Do not forcibly insert the device as this may damage both the device
and the card slot. Your Turbo Card powers on when inserted, and the
computer may beep.

Note: Windows Vista may display a security warning stating that
Mobile Connect Basic is not a trusted application. You may safely
dismiss this warning and continue with the installation.

Installation should automatically begin, however you may be
prompted to install Mobile Connect Basic. Select Install/Run Mobile
Connect Basic.

If the auto install fails to start, remove your Turbo Card and use an
alternate Internet connection to download and install the software
from our website at bell.ca/mobileconnect before inserting your Turbo
Card, or you can manually install the software from your Turbo Card
by:

1. Selecting Start > Run > Browse...
2. Look in "My Computer” to find the Turbo Card disk drive
3. Run the file "carrier.exe”

Note: The drive letter assigned to the Turbo Card by the computer's
operating system will be the next available drive letter (e, F\, a:\, etc.)
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Follow the InstallShield® Wizard,
it will guide you through
the process of installing g JUNL St -t et - Cp
uonD|IbIsul | the Mobile Connect Basic
T -
R Ul 3133w Jnod Jauiwsa] application starting with the =
NO JoJIPWoPsy zoUU0NO9I9S language selection.
uanpd 239 Z3)|IN3A IDIP,P 84JD] D Use the Next and Back
SUDP 9SSIDJDd BU 91IAI30D BUNDOND,ND - buttons to navigate through
SUDS s9INUIW sJnaisn|d aJspuasd st i Lottt e ot b st the installation steps
Jnad UOIP||IDISUIP SNSS9D0Jd 9 o o P8 S 8 o g et e L BBy PP
. e i S S—
e e L T R To continue the installation
friplpietie bty ,
B AP —— you must read and click
‘1210160 - e B
(ol s e b i Agree to accept the terms
1 gk S e b et
NP ©2US21| 8p PJOYOD | 9P SoWJ] A of the License Agreement.
S9| J91d222D Jnod J91daddy e T
Jns Janbipd 19 aJ1| ZaAsp SNOA " e
‘U0IID||PISUL,| BJAINSINOG JNOJ
The installation process may take
"UOIID||PISUI,P JUDISISSD | several minutes to complete with
supp Janbiapu Jnod Juspadald no progress shown on the progress
19 JUDAINS SUO3INOQ S3| Zasl|iN bar- please be patient.
anbup| b| ap x10yd Select Restart or Finish to complete
9| D9AD JUDIUBWUIOD UD 9SDq ap the installation.
9|IgoW UOIXdaUU0D) uolIp2lddo,| ap
i R 3 g TS i £ A R ﬁ uop||PISuUlp snssadosd np buoj No
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Once the installation procedure is complete, you may be required
to restart your computer. If a restart is not required, Mobile
Connect will launch automatically. If your computer restarts, launch
the Mobile Connect application by double-clicking on the Mobile
Connect icon.
When Mobile Connect Basic ¥ ) o
runs, it will check if your Turbo
Card and account have been .l g e e s
. il
activated on the Bell network. '
Your Turbo Card must be
activated and in an area with X | curec ]
network coverage to operate on o
- . £
the Bell Mobility high speed "S1IGO (199 9P 9SSSUA 23NDY NDSSDJ £
%
data network. 3| JNS JaUUOIDU04 Jnod 3|qiuodsip L
=
1SS 92IAJBS 3| NO I0JPUS UN =
= » SUDP JSANOJ] S 12 92A130D 2J19 110P
0QJN| 91JDD 2JI0N ||2g op ND3S3J
i mEs Bire v 3| JNS SAIOD 919 JUO 930WOD 3J10A
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Installing Mobile Connect for Macintosh
Insert the CD into the CD drive slot on your computer.
T4 E Wed 2R AM D
‘0gJn| 93JD2 D| JaJ112J Z3IA9p SNOA anb Jnad as ||
‘U0IDDI|ddD,| JB2UD| JNOJ 9|1gOW UOIXaUUO0D) 9UQdl | JNS zanbl|d-a|gnoQg « b T
Jnp anbsip
3J10A 9p 91JdoJddD 110JPUS UN D 3]IGOW UOIXBUUOT) S3UQDI | Z9SSI|O) « The CD will appear on your desktop.
‘NDaJNg aJ1oA Jns Buwp: Jaiysly 9| JiIJANo Jnod zanbid-a|gnoq - « Double-click the CD-ROM icon
‘ND3JNQ 430N JNs 2|-z9s51|0 32 « Find and drag the MobileConnect.dmg installation file from the 2
@D 3| Jns bwpI28UU0D3|IGO|N UOID||DISULP JBIYDL S| ZOANOJ] - CD to your desktop =
2]
O
‘WOY-JD NP 2UQ2L| Jns zanbi|o-3|gnog - » Double-click to open the .dmg file on your desktop 2
» Drag the Mobile Connect icon to a suitable location on your
‘ND3JNQ 8J30A JNS DJ3IPJDddD || .
- hard drive
» Double-click the Mobile Connect icon to launch the program. You
FIREREh may need to remove the Turbo Card.
© wWEtmPM @ » S §
"JN9IDUIPJO 9J10A SUDP QD) 3| ZaJISU|
YSOJuIoD|p JNOJ
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When you start Mobile Connect
for the first time you will need
to enter your name and
password and click OK.

To continue the installation, you
must read and click Agree to
accept the terms of the License
Agreement.

Follow the step-by-step
instructions to install the

software drivers for the X950 Turbo Card. You may need to enter
your name and password, and restart your computer during the
installation process. Double-click the Mobile Connect icon to continue

after restarting.

Once the installation procedure is complete, you will be

prompted to insert the Turbo Card. Do not forcibly insert
the device, as this may damage both the device and the
card slot. Mobile Connect will scan for your Turbo Card

and the main program window will appear.

oee

Fydw By et

Bell ey

T Aisiutvw rwtwort: Bl Core Narteerd
ol

When Mobile Connect runs, it will
check if your Turbo Card and
account have been activated on
the Bell network. Your Turbo Card
must be activated and in an area

with network coverage to operate on the Bell Mobility high speed

data network.

U9419_X950_Bil Book_PS.indd 23-24

T:720 pt

N A

;‘
r‘

91110 |[2g 9P 9SS9]IA 9INDY S9UUOP 9P ND3SJ NP Ja31jotd Jnod
NDaS9J NP 9JNIISANOD 9P SUOZ BUN SUDP JOANOJ] S 18 D9AIIOD 8J19 J10p
0QgJN] 91JDD 3J10A '||9g Sp NDSSYJ
3| JNS SPAIOD 939 JUO 21dWOD [ kg
9J10N 19 OGJN| 93JDD SJIOA IS
SIJIJDNA || ‘2JJDWIP 9SDQ 9P 3|Igow
uoIXauuo)) [a10160] 8] anbsio PE—— Il

L R R III
= Y T

"JlJAno,s DA |a10160] np

9|pd|oulJd 8J39uay D| SINd ‘0gJN| 93JDD 9J10A JBYydJaydaJ
DA 9|IgOW UOIXauuoD "9]uay D| 19 anbaydiued

9| Jobowwopua za1Junod sNoA JDD ‘92J0J ap .

sod zaJ9sul,| 9N "0gJN] 93JDD D| JBJISUI R 2IIAUI ZaJaS [Iz-.i
SNOA ‘DUIWJD] DJSS UOIID||DISUL,Pp snssadoJdd 9| anbsJo

N LTy

9bpJIpWopal 9] saJdp aiainsinod Jnod ajigow

UOIXSUU0D) 3UQDI1,| JNS Zanbl|2-3|gnop ‘spd 3| 39,0 IS "UOID||DISUl,P
SNSS920Jd 3| JUDJNP JNSIDUIPJO SJ10A JBJIDWDPaJ 18 asspod ap
J0W SJ]OA 19 WOU SJ]0A JISIDS 9J19-1Nad zaJASP SNOA "0G6X
0gJn] 21Jpd b| Jnod [a10160] Np
$910|1d s3] J3||PIsul Jnod 2dDI19
Jod 9dD319 SUOIIDNJISU| SB| ZAAINS

1d 968°18+°L

P ey A m——] P —

T s "J91d220D ss| Jnod InQ JNs
e pleing fieyatle oy Jonbl|> 19 UONDSI|IN,P 92U3D|| D|
r - e ok 9P S2|DPOW S| dJI| ZBASP SNOA
. ‘UoIID||DISUI,| @JAINSINOd JNOJ

et mg v rm e e mabwep

i MO Jns sanbid sind asspd ap
e bt JOW 19 WOU SJ]ON JBJIUS Z3JASP

et o o 1 o e s 8 SNOA ‘UOIIND2Xd aJalWaJld D| ¥

‘1
“

14/08/09 5:27 PM

F:360 pt

_Y
A
Y

|

< FS:342 pt >‘ | |
< F:360 pt ‘

CLIENT: DOCKET NUMBER: AD NUMBER: FILE NAME: DESCRIPTION:

Bell 111-BMCBMU9419 U9419 U9419_X950_Bil Book_PS.indd Novatel X950 Packaging

FILE STARTED: PUBLICATION(S):

June 4, 2009 Book

(pick up)

MECHANICAL SIZE: (File built at 100% of production size, 1" = 1") ART DIRECTOR: COPYWRITER: PHOTOGRAPHER:

Actual Trim: 5" x 6.693"

Bleed: 5.25"x 6.943" + Trim: 5" x 6.693"

Live: None Caio 0 NA

STUDIO ARTIST: [ PRINT PRODUCTION:
Dcox, Bahar Lorenda B

TODAY'S DATE & REV#: COLOURS:

SHIPPING DATE:
None Aug 4, 2009 Special Blue + 4C




A

cl

"SJUBI|D XND S82IAJSS S9| JUD|2ddD Ua No aubi| Us sadIAIBS Sap
asiWaJiua | Jod 26Dj|IN0JIaASP 9p ajjouuostad 3|2 D] JIUSIGO ZaANOd SNOA

‘WIS ©3JDD D| Joop|dwal
Z2JASP SNOA ‘s|wJad SIDSSa,p 2JqUOU 9] S2JJD JUSWSID8JJ0D 3POD
9] JISIDS D spd zauanlpd au SNoA 1§ "9bDp||INoJsaAp ap [|auossad 3|0 D)

Unlocking a SIM Card

Some SIM cards will be provisioned with a Personal Identification
Number (PIN) which locks user access to the device. When using a
locked SIM card, you may be asked to enter the PIN number.

Service providers frequently limit the number of incorrect PIN entry
attempts. If you fail to enter a correct PIN within the number of
permitted attempts, the SIM card may become blocked. You will see
a warning message on your last attempt.

In the event that the card becomes blocked, you have the ability to
re-enable the PIN mechanism by entering a Personal Unblocking Key
(PUK). You will be prompted to enter a new PIN in combination with

Y

;‘
r‘

JaJjue Jnod 231Wl| SIDSS®,P 2JQUOU UN ZaJNnD SNOA * | NVLYOdII the PUK code to unblock and reset the PIN lock.

‘dIN @ NOJJBA 3| JISI|DIIUIDJ 12 93JDD D| Janbo|gap
Jnod 96D||IN0JIaAIP 9p 9||aUU0SsJad 9]0 D| 9P SPOD 3| IIAD d|N

IMPORTANT: You will have a limited number of attempts to enter
the correct PUK code. If you fail to enter the correct code within

the allowed number of attempts, it will be necessary to replace
9|2 SUN JUDJIUD UD d|N 9P SWSIUDIPW 3| JI|gDIRJ 9P 931IqISsod the SIM card.
D| ZBAD SNOA ‘99NbO|g 3IDJSS 93JDD BUN NO 93I|PNIUBAD,| SUDJ

1d 968 1811

NDaANOU UN JaJjua D 9|9ddp zaJas snop 2bp|inoJssansp ap |jpuostad

The PUK code is available through eCare or by calling client care.
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Using your Turbo Card ‘
[210160] Np Jnof D sasiWw $23U23J sN|d $3] 19 |IgOW UOIX3aUUOD)
uonoslAN,p apInd np 219]dwod uoissan D| Jabipy29|9]1 JNoy
From the Mobile Connect main program window you can establish a "UOIXaUU029( U0INOG 3| JNS zanby|d ‘J2102UU0D9P SNOA JNOJ "3[Iqow
network connection and view the connection status. Some of the key UOoIXauuo)) ap |pdidulid awwplbold NP 9J19Ua4 D| SUDP UOIXdBUUOD)
indicators and buttons include: uoINOg 3| Jns JoAnddp D Nb ZaAD U SNOA J8UJSIU| D J3122UUOD SNOA JNOJ
WINDOWS MACINTOSH uanbiiddp,s aoubJaunip A
g 2oUDJRUNIP
" — - SIDJJ S8 '||og op JIpUSIDd UNP NDISAI
Bell "L, c\‘;_m _— ¢ R C P | JNa1p2IpU| 9
R Le ¥r —— =G D9AD 3]|gDID 1SS UOIX3UUOD 910N 9Nb UOIDDIPY|
A T B et i
L Te i5,_,-1'“ —5 'S90UBJ242Jd SOA ap 19 uoNPJINBIJUOD
e —-_—" Bl ] S|ANQ NUS 4
9p sU0Ndo S21UBJYJJIP 9P UOID3|DS
A. Connect/Disconnect . . |
Connect or disconnect from the network HoRPIEREY 2JINpay uolnog 3
button 9P 2UOZ D| SUDP 3|IGOW UOIX3UUOD) ap UOIIdONPaY Y
B. Signal strength uonpsi|in
. g 9 GFGPhiCG”g illustrated network Sigﬂ0| status 'SandaJ NO SasIWsuUD] S99uUUOp Ssop anadv apsiinp
indicator : ’ sJna1dwo) g
. Indicates the GVG”Gbi“tg of the network and "SJNOD U ND3S2J UOIX3UUOD D| 9P 1D19,|
C. Status display ) ’ ) o 92IAJ9S NP 1PIT D
status of current network connection 9P 12 NDas9J Np 211|1qIU0dS|p D| 3P UOJIDDIPU| 7
An overview of the data you have transmitted ‘oubis np
D. Usage counters ) ’ [oubis np @ouUDssINg °g
and received aoupssind p| ap anbjydoib uolpjussoIday
E. Minimize button Minimize Mobile Connect to the System Tray UOoIXauU029(
- - - - ‘|I4 SUDS ND3S2J NP UOIX3UUOIP NO UOIXaUUOY) ’ ’
Select various configuration options and set / UOIXauuo) 'y
F. Tools menu
preferences
. K K E—-H (| g | Wi
Notification that your network connection :,T“-a-. e p— Iur"”’ G -
e Perpe——— 3 "l
G. Roaming indicator is with a Bell partner network C —— Jf{ 2=E =0 7
. . . e e ——— o
9 (additional roaming charges will apply)
HSOLNIDVI SMOANIM
To connect to the Internet, click the Connect button on the Mobile Connect 1 SUOINOQ 39 SJN3IDPDIPUl XxNDdIDUIJd Sap
main program window. To disconnect, click the Disconnect button. SUIDIJBD [D]OA "UOIXSUUOD 3JJ0A 9P IDIQ,| 9NDIPU] 18 NDSSSJ UOIX3aUUOD
2uNn JI|gp19,p 19WJad SNOA 3|Igouw UOIXauuoD) ap a|pdiouldd aJiguag D
To download the full Mobile Connect user manual or software
updates, please visit bell.ca/mobileconnect
0gJn] 23402 =2J10AN =op UONDSIINN
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Hardware overview

Antenna

Housing

SIM Card
Slot

External Antenna
Connector

Antenna Housing — Advanced, integrated antenna.

LED — The LED provides connection status. See the Troubleshooting
page for a detailed list of the colours and their defined states.

SIM Card Slot — Your Bell SIM card, loaded in the alignment tray,

is inserted.

External Antenna Connector — Allows connection of an external
antenna (sold separately) to stabilize signal strength.

Your new Turbo Card must be handled with care to ensure reliable
operation. The following handling guidelines are recommended:

» Do not apply adhesive labels to the device; they may cause the
device to overheat and may alter the performance of the antenna

» Do not force the SIM card into the SIM card slot

» The Turbo Card should plug easily into your computer’'s ExpressCard
slot. Forcing the Turbo Card into the slot may damage the connectors

» Protect the Turbo Card from liquids, dust and excessive heat

« Store the Turbo Card in a safe place, with the protective cap on,
when not in use

» Do not apply force to the top or bottom of your Turbo Card

+ Remove your Turbo Card from the ExpressCard slot before
transporting your laptop
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Sl
Inserting and removing the Turbo Card PIAHSsHe Hos SUOP 99JMob)
DJBS 19 AIID|NWND 1S9 SINSIPUIPJIO SIN3ISN|D JNS UOIIDSI|IAN,| 19 dWaw
from your computer anbaydiuad ND 991] 1S9 SBUUOP 9P NDISYJ NP UOIIDS|IIN,] "dNbIDWaY
"JOSI|IIN Z3|NOA SNOA anb
JNa1puIpJo anbbyd JNS 3|Iqow UoIXauuol) [210160] 9] Jo||DIsulp 114JNS
Now that the Mobile Connect Basic software is installed on your SNOA || "SJNSIDUIPIO SSJIND,P JNS OGIN| SIIDD SJI0A JOSI|IIN Z8ANOd SNOA
computer, your Turbo Card can be inserted or removed at any time. : JN31DUIPJO SJIND UN JNS 0GJN] 93JDD 3JI0A 3P UOIDSIIAN
It is recommended that you Exit Mobile Connect Basic from the
Tools menu and use the "eject” function of your computer before ‘919 UN DJNBWS JNSDUIPIOT'E
removing the Turbo Card. 9102 D 9P 9102 R U0INOG 9] Jns
jJupAnddp ua 9juay D] @p 0gJN] 93JDD BJIOA JUBWSIDDI|DP ZaJ118Y 2
As an external device, your Turbo Card is vulnerable to damage during 'S|INQ NUsW np Ji3Jod R
transport. It is recommended that you remove and securely store the 3|IgOW UOIXaUU0D) Za19JJD NO za13IND 18 NDS9J UOIXaUUOD D| Zzadwoy |
device when transporting your computer. : 0gJNn] 93JDD 3JIOA JBJ13DJ JNod
To insert your Turbo Card: "92J9SUl 159 9||9,Nb S9P BUUOIIDUOS OGIN| 93JDD BJION b
1. Insert your Turbo Card into the card slot. Do not forcibly insert the "9nbroWOIND JUSWIOUD)
device as this may damage both the device and the card slot. 9P 31IAUL| 3P NO ND3JNG NP JRJBR @ 3]IGOW UOIXBUUOD Z92UDT g
2.Your computer will beep. 91q UN DJIBWS JNSIDUIPIO S1I0A 2
3.Start Mobile Connect from the desktop or from the AutoPlay prompt. 93u3J D] 39 2nbupyd1Ied 8] Jebowwopus zalunod snoa
4 Your Turbo Card powers on when inserted. JDD ‘90J0J ap spd zaJasul| B '93UaJ D| SUDP 0GJN| 93JDD SJI0N zaJsu| °|
: 0gJN] 93JDD SJJOA JBJPSUI JNOd
To remove your Turbo Card: "JN9IDUIPJO 310N z23J0dSUDJ) SNOA anbsJo| JRs nal| ua Joabupy Dj
1. Disconnect from the network and Exit or Quit Mobile Connect op 19 JaJ11aJ D| 9P 9PUDWIWOI3J 153 || 1JodsuUDJ] 9] JUDPUST SEBDWWOP
from the Tools menu. XND 9950dXd 1S58 0GJN| 91JDD 9JI0A ‘BUJSIXd anblaydiuad anb jup) U3
2. Carefully remove your Turbo Card from the card slot by
pressing the button beside the card. "'0QJN]| 91JDD 9J10A JBJ19J 9P JUDAD JNIIDUIPJIO 9J10A 3P « J9103[3 »
3.The computer will beep. UOI12U0J D JBSI[1IIN,P 39 S[IINQO NUSW NP JI13JDd D 9SDq 9p 9|Iqow
uoIxauuo) 210160 3] J813INb 8P PPUDWWIODDI IS || "JUBWOW INO)
Using your Turbo Card on another computer: D 0QJN| 91JDD 3JIOA JBJI139J NO JBJISUl zaAnod SNOA ‘JNaIDUIPJIO SJIOA
Your Turbo Card can be used on multiple computers. Simply install JNs B||DISUL IS8 8D BP 3|IGOW UOIXBUUOD [212160] 3] BN JUDUSIUIDY
the Mobile Connect software on each new computer you wish to use.
Note: Data network usage is tied to the device itself and that usage
between computers is cumulative and will be billed together. JﬂSJDU!pJO 9J]0AN SP
0gJn] 23142 =2J]0A 9p ]1DJ]=ad 19 UOI1JaSU|
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Troubleshooting
Below is a list of indicator lights and common error messages and
possible solutions regarding the use of your Turbo Card.
YINSH/YdASH 12 SLIAN 9J1Ua S92IAJSS 9P SUOIIISUDJ] $9] JUDJNP
LED COLOUR  LED STATE DESCRIPTION
upho nNp no aunpl ND Najq np Jajoubid Jajqwas 1nad 13g Uphon a7
Blue . Flashing umTs UMTS service is available
~ Solid* Connected to a network using UMTS
(3903) 9Jo1pWD SYJ9 ) L . . .
351AJ3S NP 3PID| D NDIS3J ND 3193UUOD ax1y Yellow Solid* HSDPA HSDPA service is available and is being
) e ’ ’ (3903) ) used during the download
‘9|gluodsip 159 9JOI[PWD - — - - -
(3903) 2J0119WD SYJO 991AI3S o7 SYdO JuDj0UBIY 19/0IA Cyan . Solid* HSUPA HSUPA service is available and is being
used during the upload
'SYdO 92INIBS
NP 5pID,| D ND3S2J ND 9399UUOY ax1y Red . Flashing SIM Error SIM card may be missing or inserted
S ’ ’ ) incorrectly
‘9|q1uodsIp 159 SYdO 92IAJBS 97 SY4O qubjoubip . RV
Solid No Service Service is currently not available
Juawaluasaud sa|qiuodsip - — - =
SDJ JUOS BU S3]1OW S301AJ3S S8 | 301AJ3S UNSNY ax1y Green . Flashing GPRS GPRS service is available £
Solid Connected to a network using GPRS I
'99J9SUl |DW NO - — - °
31UDNbUDW 3J13-3n8d 153 WIS 21400 D WIS Jnadi3 JUDI0UBI . s6noy Violet Flashing EDGE EDGE service is available 5
\_ Solid Connected to a network using EDGE
‘(PpOJdN) JNanJas 3| sJan JUaWLBIDYD|N
9] Jnod 9s1j1I3N JuBWaIUSSDID 1S9 19
a|qiuodsip 159 ERINENE ox| uph
i P59 YdnsH ! vansH ol L 0 * The LED may appear to flash blue and then yellow or cyan as the
(PPOIUMOP) [OND 8331 3USWSE.IDL9I93 service transitions between UMTS and HSDPA/HSUPA
9] Jnod 9s1j13n JuswWaluasaId 159 19
3|qIuodsIp 15 JaSH d1AJas &7 YdaSH «OXI4 sunor
ENTRIEEINES
NP 9pID,| D NDSYJ ND 9IDBUUOD LOXI4
'3|q1U0dsIp 358 SIN 92IAJSS 37 siwn | 2uooutyo | Il naig
NOILdI¥OS3a 130 130 ¥N31NOD
"‘0QJN| 91JDD 9J10A 9P UOIIDSI|1AN,| 9UJBDUOD INb 92 Ud $9|GISSOd SUOIIN|OS
Sop 19 sjuanbouy snid sa| Jnaldla p sabpssaw sop 93S]| 2UN D10\
2bpuupda(
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Troubleshooting continued P—— ~
XND S92IAJ9S SOP JUDIUSSPIdSS UN D9AD Zanblunwwod
‘aw?a|qoJd 9| spd Jua|baJ BU SNSSEP-1D SUOIIN|OS SI IS »
"JN2IDUIPJO,| JOJIDWIPSI ' ||log @p sjualP
Below is a list of indicator lights and common error messages and S$211D4 19 91US4 D| SUDP JUSWSWIS) D|-Z3J2SUIDY XND S3JIAJSS S3| DOAD
possible solutions regarding the use of your Turbo Card. '0gJn] 83402 D] ZoJR3J 33 JNIPUIPIO | zaubieg - Janblunwwod 9p JupAY
'9|-29||DISUIRJ 19 [212160]
MPTO SOLUTIO 3| Z3||DISUISEP ‘234D D| ZaJ39Y "@IUdy 81392 Jnod se10(1d
suoq so| sbd 2J19-1nad 9passod SU JNSIDUIPIO DJI0N »
Intermittent connectivity « Relocate the entire computer to a different area. JUDWS]D9JJ0D SB|-Z3JISUIDJ
and/or low throughput Coverage maps are available at bell.ca/coverage 19 |NIS 91JD2 D] 19 0gJN]| 91JDD D| ZaJ139y ©9J9SUl
|DW No 23UPNbuDW 8J39-1N3d 1S9 |5|S 91JDD D » abnou ua aj0ubID
Bell core network or Bell high . Sherwce may not bz_c;;/owloble in gc&ur location. Relocate 1000 ] SUDP JUBWaWIa, D|-22J9SUIa) 9 OGN 81JDd |l no WD sod 1s8,U OqIN|
speed network does not show the ‘CIOngUttet; tﬁ a /' erent area. Coverage maps are D| Z2J139Y "99J9SUl [DW 2J19-1Nad 1S9 0GJN| 91JDD D7 » 934D2 D| @p 713 Juphon a7
in the status display and/or avariable at befl.ca/coverage
the LED indicator on the Turbo | * The network may be unavailable due to maintenance. |29 3P SIUBI|D XND SBJINIBS S3)
i i i 29AD zaNbluNWWOD ‘NjosaJ spd sunofnol 1s9,U awa|qosd 3| IS «
Card glows red Try the connection again at a later time. 10S3 19 I's
« The Turbo Card may not be inserted properly. Remove 3]-23]|P1sU1RJ 13 212160 3 ZS(Ij\DJSU!SeP doqml 93JDD D| ZaJ33J ‘9NOYD9 D NDISIJ ND
- h 'PJOgD,P INO | "@9ANOD SDJ 8J39-1N8d 158U OGIN| SIJDD D » 7 i i
and reinsert the Turbo Card into the card slot. pJoqo,panol . ginL i UOIXBUUOD 5P UBWASSI|GDI3.P
« Your computer may not have the correct hardware pJo1 snjd nad un JaADssag) 23)1N9/\ “@UDUAIUIDW 9AIIDIUS] 9J10A anb
. 9P SUOS|DJ sap Jnod 3|qIuodsip spd 8J19-1Nad 1S9,U NDISJ 97 » :
drivers for the card slot. Remove the Turbo Card, Janbipu; Jnod aYd14D S 3
uninstall the software, and reinstall. "9JMJBANOI/DI'(|9G SSS3JPD| R 8JNIJSANOD 3P SSIUDD 6 SR . ES
S3| Z8J9AN0J] SNOA 110JPUS 8J1ND UN D JNSIDUIPJIO | Z99D|da] 20DssSaW Un "UoIXsuuoy *
When clicking Connect, the - Service may not be available in your location. Relocate 'S939 SNOA NO D] B|qIUOJSIP 3I0S BU D1IAJBS UNIND,ND INSd 35 || JNs zenbljo snon anbsJo %
message “Your connection the computer to a different area. Coverage maps are 5 g
" available at bell.ca/coverage '91-29||PISUIRJ 39 [319100] 3] Z3||DISUISHP -
attempt to the network failed g _ ‘0gJdn] 914DD D| ZaJ139Yy "83Ud4 91382 Jnod sa30(1d
» The network may be unavailable due to maintenance. sU0q s3] spd 8,39-1Nad 8passod U JN3IDUIPJIO SJI10A »
Try the connection again at a later time. .
1J0d 9| SUDP D|-ZzaJ9sulaJ 19 0gJn ] -26n0J Us 2wn||D
« The Turbo Card may not be activated. First, remove the 91JD2 D| Z3J113Y '92J9SUI [DW 2J19-1Nad 158 0gJN| 21JDD D] » 7
) - ) 1S9 0gJn] 93JDD D| @
Turbo Card, uninstall the software, and reinstall. If this 507 s N5d Un JADSS9) Z5]IN3, “89UDUSIUIDW Dﬁoi elno i aol/\ Z;ig
does not resolve the problem, contact Bell Client Care. 3p sUOSIDJ S9p Jnod 3|qIuodsip spd aJ12-1N2d 158,U ND3SEU o7 - u | N0/ InJ p
2JN1J2AN0D/DD'(|9q 3SSBIPD,| D SINIISANOD P SIUDD 3039,| SUDP SDJ 310J0IIDU |28
- ) 2JnJ i | D J
The LED indicator on the = The T_urbo qud may not be mserte_d properly. Remove S3| Z2J9AN0. SNOA AOIPUS SJ3ND UN D JNSIDUIPJO,| 2DIdD(] Sp 9SS91IA 9INDY NDSSIJ 3| NO
Turbo Card is not lit or and firmly reinsert the Turbo Card into the card slot. 'S99 SNOA NO D] 3|qIUOJSIP 3I0S BU 82IAJSS UNAND,ND INad 35 || « ||2g op |0dould ND3saJ 27
flashes red « The SIM card may be missing or incorrectly inserted.
Remove the Turbo Card and SIM and carefully reinsert. '9JN1J9AN0D/DI'||9G 8SSBJPD | R JNIJSANOI 9P SIJDD S| 1199p 3|gIpjy NO/39
« Your computer may not have the correct hardware Z9J9AN0JY SNOA 1I0JPUS SJIND UN B JNSIDUIPJIO,| Zo0D|da( « 91U9711WJ1UI 21IA1IDBUUOD
drivers for the card slot. Remove the card, uninstall the
software, and reinstall. SNOILN10S SINOLIINAS
Before contacting « Shut down your computer and remove the Turbo Card. ‘0gJN| 91JDD 2J10A SP UOIDSI|IIN,| 9UJSDUOD Inb 25 ua Se|q[SSOd suonn|os
Bell Client Care o Fi i i
Firmly reinsert the Turbo Card into the card slot and sap 19 SJUGDbaJJ Sﬂ|d S| JNaJJa p sobpssaw Sap 2SI BUN 1DIOA
restart the computer. 4 ‘ : T
« If the above actions do not resolve this problem,
contact Bell Client Care.
2bpuupdap np aINg
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Speeds may vary with your technical configuration, Internet traffic, server, environmental conditions or other factors. Novatel Images
©2009. Novatel Wireless, Inc. All rights reserved. Ovation, Novatel Wireless and the Novatel Wireless logo are trademarks of Novatel
Wireless, Inc. Designed in the United States of America. Microsoft, Windows and Windows Vista are registered trademarks and/or trademarks of
Microsoft Corporation in the United States and/or other countries. InstallShield is a regi: d k or trademark of Macrovision Corporation
in the United States of America and/or other countries. All other brands and product names are trademarks of their respective holders. (1) Based
on total square kms of the 1xEVDO vs HSPA coverage as of July 6, 2009.
System requirements for laptops: Microsoft Windows XP or Vista 32-bit operating system, 1 Type Il / ExpressCard slot, 2 free COM ports; 1/0
resources: 1 1RQ, 4096 bytes of 1/0 space, memary: 128 MB (XP) or 512 MB (Vista) and disk space: 10 MB. Macintosh 0S X 10.4.2 and above,
1 Type Il / ExpressCard slot, memory: 256MB and disk space: 14MB
You may also contact Bell Wireless Data Support at:
no ||2g P [IJ SUDS S9UUOP 9ap NDasS9J NP 92UD]SISSD P
92INJ3S 3| D9ND Jeﬂb!U NnWuwod JUSLUS|D6Q zaAnod SNOA
‘anbsip a2edsa,p 0| | 18 Bilowgw 8p O\ 9GZ ‘|| 8dA1 ap piegssaidx3
aled unod 8jus) aun ‘snjd 18 2701 X SO YsoIurde|y ‘anbsip adedsa,p o 01 19 (BISIA) O\ Z1G NO (dX) BHI0WSW 8P O} 8Z | ‘810S-8311u8 uoduie)
aJl0wgw ap $19190 960 ¢ '(DYI) uondnuisiul,p aubl| aun : 8110s-89.U8 $3IN0SSAI ‘SIq| UONEBIIUNWWOD 8p suod xnap || adA) ap piessaidx]
a1e9 Jnod 8)us) 8UN ‘s}iq Z€ BISIA NO dX SMOPUIAA 100101\ uonenojdxa,p swalsAg : sajqeniod sinajeulpio sap sajewiuiw sanbiuyaa) saouabixg
600 18]|Inl g Np B)ep Ud YdSH Neasal np 8||ad e uoddes Jed OUAIXL Nessal np ajelo} aialadns e Ins aseq (L) ‘shed sannep suep 1o
SIUN-S18}3 XN UOIeI0d100) UOISIA0IIB| 8P 80J8WLI0d 8p anbiew aun no 8gsodap anbiew aun 1s8 pjajys|(esu| ‘shed sanne,p suep 1a siun-sjex
Xne uofye10diog 1J0S0I01|| 8p 82180 8P Sanbiew sap No $83sodgp sanbiew Sap JUS BISIA SMOPUIAN 18 SMOPUIAN ‘HOSOIIA ‘SIUM-Sel] Xne
n3U07 "u] ‘SsajaliA) [B1BAON 8P 82IBWI0 8p Sanbiew sap JUos ssajali\\ |81eroN ap 06o| 8| 18 SSajaliA) [BIBAON ‘UOIIBA() 'SAIBSSI SHOIP SNO|
U] SS9[aIIAN [91BAON '600Z @ : [81BAON Sabew| sinajoe)
S8JINE,p 13 JUBIAULOJIAUS,| 8P SUONIPUOD $3| INaAIaS 8] ‘Jaulalu] Jns abepueleyde,| ‘sanbiuyae) suoilenBiyuod soa uojas Jalien Inad asselin e
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The information in this document is subject to change without notice. The statements, configurations,
technical data, and recommendations in this document are believed to be accurate and reliable, but

are presented without express or implied warranty. Users must take full responsibility for their

applications of any product specified in this document.

The information in this document is proprietary to Bell.

The software described in this document is furnished under a license agreement and may only be
used in accordance with the terms of that license.

Third-Party Trademarks

Product trademarks and registered trademarks are the property of their respective owners.

Statement of Conditions

In the interest of improving internal design, operational function, and/or reliability, Bell reserves the

right to make changes to the products described in this document without notice.

Bell does not assume any liability that may occur due to the use or application of the product(s) or
circuit layout(s) described herein.

In addition, the program and information contained herein are licensed only pursuant to a license

agreement that contains restrictions on use and disclosure (that may incorporate by reference

certain limitations and notices imposed by third parties)

PER-KILOBYTE DATA TRANSPORT CHARGES USING YOUR HANDHELD DEVICE FOR “TETHERED" DATA
TRANSMISSION (E.G. USING YOUR DEVICE AS A MODEM FOR YOUR PC), INCLUDING TO DOWNLOAD

APPLICATIONS OR CONTENT, OR FOR GAMING, WILL RESULT IN PER-KILOBYTE DATA TRANSPORT

CHARGES AT BELL MOBILITY'S THEN CURRENT RATES.

You will be charged for data transmissions from or to your PC or other device through your Bell
Mobility handheld device. Data transmissions include automated security updates to your PC,

Internet gaming, sending and receiving emails including attachments, and downloading music or
other content. If you subscribe to a data plan, you will be charged additional per-kilobyte rates

as set out in the plan, for any data transport usage in excess of the data transport included in the

monthly data plan fee.

Data roaming charges may also apply if you are transmitting data through your device on one of
Bell Mobility's roaming partners’ networks.

Note to subscribers of Bell Mobility's Unlimited Mobile Browser™: In tethering your Bell Mobility

handheld device to your PC or other device, data transmission does NOT occur through the
Unlimited Mobile Browser. You will be charged for data transport usage in addition to the monthly

charge for the browser.

We encourage you to minimize these charges by subscribing to an appropriate price plan or feature.
Visit www.bell.ca or call 1-888-4-MOBILE to subscribe. Be sure to check the Connection Details and
Session Log, in Mobile Connect, to keep track of your data usage.
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CLIENT: DOCKET NUMBER: AD NUMBER: FILE NAME: DESCRIPTION:

Bell 111-BMCBMU9419 U9419 U9419_X950_Bil Book_PS.indd Novatel X950 Packaging

FILE STARTED: PUBLICATION(S):

June 4, 2009 Book

(pick up)

MECHANICAL SIZE: (File built at 100% of production size, 1" = 1") ART DIRECTOR: COPYWRITER: PHOTOGRAPHER:

Bleed: 5.25"x6.943" + Trim: 5"x6.693" * Live: None Caio 0 NA

Actual Trim: 5" x 6.693"

STUDIO ARTIST: [ PRINT PRODUCTION: SHIPPING DATE: | TODAY'S DATE & REV#: COLOURS:

Dcox, Bahar Lorenda B one Aug 4, 2009 Special Blue + 4C
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