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• Regulatory information

The following approvals and notices apply in specific regions as noted.

4013X: 4013D:
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• LICENCES 
microSD Logo is a trademark.

 The Bluetooth word mark and logos are owned by the 
Bluetooth SIG, Inc. and any use of such marks by TCL 
Communication Ltd. and its affiliates is under license. 
Other trademarks and trade names are those of their 
respective owners. 

 ALCATEL ONETOUCH 
4013X\4013D Bluetooth 
Declaration ID B021282
SwiftKey is a registered trademark of TouchType Ltd.

 

The Wi-Fi Logo is a certification mark of the Wi-Fi 
Alliance.

Google, the Google logo, Android, the Android logo, 
Google Search TM, Google MapsTM, Gmail TM, YouTube, 
Google Play Store, Google Latitude TM and Hangouts TM 

are trademarks of Google Inc.

The Android robot is reproduced or modified from work created 
and shared by Google and used according to terms described in the 
Creative Commons 3.0 Attribution License (the text will show when 
you touch and hold Google legal in Settings\About phone\Legal 
information). (1)

You have purchased a product which uses the open source (http://
opensource.org/) programs mtd, msdosfs, netfilter/iptables and initrd in 
object code and other open source programs licensed under the GNU 
General Public License and Apache License. 
We will provide you with a complete copy of the corresponding source 
codes upon request within a period of three years from the distribution 
of the product by TCL Communication.
You may download the source codes from http://sourceforge.net/
projects/alcatel/files/.  The provision of the source code is free of charge 
from internet. 

(1) It may not available according to the countries.

General information �����������
•	 Internet address: www.alcatelonetouch.com

•	Hot Line Number: see "TCL Communication Services" leaflet or 
go to our website.

•	Address: Room 1910-12A, Tower 3, China HK City, 33 Canton Road, 
Tsimshatsui, Kowloon, Hong Kong

• Electronic labeling path: Touch Settings\Regulatory & Safety or 
press *#07#, you can find more information about labeling (1).

On our website, you will find our FAQ (Frequently Asked Questions) 
section. You can also contact us by e-mail to ask any questions you 
may have. 
An electronic version of this user guide is available in English 
and other languages according to availability on our server:  
www�alcatelonetouch�com
Your telephone is a transceiver that operates on GSM in quad-band 
(850/900/1800/1900 MHz) or UMTS in dual-band (900/2100 MHz).

 

This equipment is in compliance with the essential requirements and 
other relevant provisions of Directive 1999/5/EC. The entire copy of the 
Declaration of Conformity for your telephone can be obtained through 
our website: www.alcatelonetouch.com.

Protection against theft (2)

Your telephone is identified by an IMEI (phone serial number) shown 
on the packaging label and in the phone’s memory. We recommend that 
you note the number the first time you use your telephone by entering 
* # 0 6 # and keep it in a safe place. It may be requested by the police 
or your operator if your telephone is stolen. This number allows your 
mobile telephone to be blocked preventing a third person from using it, 
even with a different SIM card.

(1) It depends on countries.
(2) Contact your network operator to check service availability.
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Disclaimer
There may be certain differences between the user manual description 
and the phone’s operation, depending on the software release of your 
telephone or specific operator services.
TCL Communication shall not be held legally responsible for such 
differences, if any, nor for their potential consequences, which 
responsibility shall be borne by the operator exclusively.This handset may 
contain materials, including applications and software in executable or 
source code form, which is submitted by third parties for inclusion in this 
handset ("Third Party Materials"). All third party materials in this handset 
are provided "as is", without warranty of any kind, whether express or 
implied, including the implied warranties of merchantability, fitness for a 
particular purpose or use/third party application, interoperability with 
other materials or applications of the purchaser and non-infringement 
of copyright. The purchaser undertakes that TCL Communication has 
complied with all quality obligations incumbent upon it as a manufacturer 
of mobile devices and handsets in complying with Intellectual Property 
rights. TCL Communication will at no stage be responsible for the 
inability or failure of the Third Party Materials to operate on this 
handset or in interaction with any other devices of the purchaser. To 
the maximum extent permitted by law, TCL Communication disclaims all 
liability for any claims, demands, suits or actions, and more specifically –  
but not limited to – tort law actions, under any theory of liability, arising 
out of the use, by whatever means, or attempts to use, such Third 
Party Materials. Moreover, the present Third Party Materials, which 
are provided free of charge by TCL Communication, may be subject to 
paid updates and upgrades in the future; TCL Communication waives 
any responsibility regarding such additional costs, which shall be borne 
exclusively by the purchaser. The availability of the applications may 
vary depending on the countries and the operators where the handset 
is used; in no event shall the list of possible applications and software 
provided with the handsets be considered as an undertaking from TCL 
Communication; it shall remain merely as information for the purchaser. 
Therefore, TCL Communication shall not be held responsible for the lack 
of availability of one or more applications wished for by the purchaser, as 
its availability depends on the country and the operator of the purchaser. 
TCL Communication reserves the right at any time to add or remove 
Third Party Materials from its handsets without prior notice; in no event 
shall TCL Communication be held responsible by the purchaser for any 
consequences that such removal may have on the purchaser regarding 
the use or attempt to use such applications and Third Party Materials.

Warranty ������������������������������
Your phone is warranted against any defect or malfunctioning which 
may occur in conditions of normal use during the warranty period of 
twelve (12) months (1) from the date of purchase as shown on your 
original invoice.
Batteries (2) and accessories sold with your phone are also warranted 
against any defect which may occur during the first six (6) months (1) from 
the date of purchase as shown on your original invoice.
In case of any defect of your phone which prevents you from normal 
use thereof, you must immediately inform your vendor and present your 
phone with your proof of purchase.
If the defect is confirmed, your phone or part thereof will be either 
replaced or repaired, as appropriate. Repaired phone and accessories 
are entitled to a one (1) month warranty for the same defect. Repair 
or replacement may be carried out using reconditioned components 
offering equivalent functionality.
This warranty covers the cost of parts and labor but excludes any 
other costs.
This warranty shall not apply to defects to your phone and/or accessory 
due to (without any limitation):
1)  Non-compliance with the instructions for use or installation, or with 

technical and safety standards applicable in the geographical area 
where your phone is used,

2)  Connection to any equipment not supplied or not recommended by 
TCL Communication Ltd,

3)  Modification or repair performed by individuals not authorised by TCL 
Communication Ltd. or its affiliates or your vendor,

(1) The warranty period may vary depending on your country.
(2) The life of a rechargeable mobile phone battery in terms of 

conversation time standby time, and total service life, will depend 
on the conditions of use and network configuration. Batteries being 
considered expendable supplies, the specifications state that you 
should obtain optimal performance for your phone during the first six 
months after purchase and for approximately 200 more recharges.
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4)  Modification, adjustment or alteration of software or hardware 
performed by individuals not authorized by TCL Communication Ltd,

5)  Inclement weather, lightning, fire, humidity, infiltration of liquids or 
foods, chemical products, download of files, crash, high voltage, 
corrosion, oxidation…

Your phone will not be repaired in case labels or serial numbers (IMEI) 
have been removed or altered.
There are no express warranties, whether written, oral or implied, other 
than this printed limited warranty or the mandatory warranty provided 
by your country or jurisdiction.
In no event shall TCL Communication Ltd or any of its affiliates be 
liable for indirect, incidental or consequential damages of any nature 
whatsoever, including but not limited commercial or financial loss or 
damage, loss of data or loss of image to the full extent those damages 
can be disclaimed by law.
Some countries/states do not allow the exclusion or limitation of 
indirect, incidental or consequential damages, or limitation of the 
duration of implied warranties, so the preceding limitations or exclusions 
may not apply to you.

Troubleshooting�������������������
Before contacting the service centre, you are advised to follow the 
instructions below:
•	You are advised to fully charge (  ) the battery for optimal 

operation.
•	Avoid storing large amounts of data in your phone as this may 

affect its performance.
•	Use Factory data reset and Mobile Upgrade tool to perform 

phone formatting or software upgrading (to reset factory data, 
hold down the Power key and the Volume up key at the same 
time under power off mode). ALL User phone data: contacts, 
photos, messages and files, downloaded applications  will be lost 
permanently. It is strongly advised to fully backup the phone data 
and profile via Smart Suite before doing formatting and upgrading. 

and carry out the following checks:

My phone cannot be switched on or is frozen
•	When the phone cannot be switched on, charge for at least 20 

minutes to ensure the minimum battery power needed, then try 
to switch on again.

•	When the phone falls into a loop during power on-off animation 
and the user interface cannot be accessed, press and hold the 
Volume down key to enter Safe Mode. This eliminates any 
abnormal OS booting issues caused by 3rd party APKs.

•	 If neither method is effective, please reset the phone using the 
Power key and the Volume up key (holding both together) or 
upgrade software via FOTA/Mobile Upgrade tool.

My phone has not responded for several minutes
•	Restart your phone by pressing and holding the Power key.
•	Remove the battery and re-insert it, then restart the phone 
•	 If it still does not work, please use Factory data reset to reset the 

phone or FOTA/Mobile Upgrade to upgrade software.

My phone turns off by itself
•	Check that your screen is locked when you are not using your 

phone, and make sure the Power key is not accidentally contacted 
while the screen is unlocked.

•	Check the battery charge level.
•	 If it still does not work, please use Factory data reset to reset the 

phone or FOTA/Mobile Upgrade to upgrade software.
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My phone cannot charge properly
•	Make sure you are using an ALCATEL ONETOUCH battery and 

the charger from the box.
•	Make sure your battery is inserted properly and clean the battery 

contact if it’s dirty. It must be inserted before plugging in the 
charger.

•	Make sure that your battery is not completely discharged; if the 
battery power is empty for a long time, it may take around 20 
minutes to display the battery charger indicator on the screen.

•	Make sure charging is carried out under normal conditions (0°C 
to +40°C).

•	When abroad, check that the voltage input is compatible.

My phone cannot connect to a network or "No service" 
is displayed
•	Try connecting in another location.
•	Verify the network coverage with your operator.
•	Check with your operator that your SIM card is valid.
•	Try selecting the available network(s) manually 
•	Try connecting at a later time if the network is overloaded.

My phone cannot connect to the Internet
•	Check that the IMEI number (press *#06#) is the same as the one 

printed on your warranty card or box.
•	 Make sure that the internet access service of your SIM card is available.
•	Check your phone's Internet connecting settings.
•	Make sure you are in a place with network coverage.
•	Try connecting at a later time or another location.

Invalid SIM card
•	Make sure the SIM card has been correctly inserted (see "Inserting 

or removing the SIM card").
•	Make sure the chip on your SIM card is not damaged or scratched.
•	Make sure the service of your SIM card is available.

Unable to make outgoing calls
•	Make sure you have dialled a valid number and have touched Call.
•	 For international calls, check the country and area codes.
•	Make sure your phone is connected to a network, and the network 

is not overloaded or unavailable.
•	Check your subscription status with your operator (credit, SIM 

card valid, etc.).
•	Make sure you have not barred outgoing calls.
•	Make sure that your phone is not in airplane mode.

Unable to receive incoming calls
•	Make sure your phone is switched on and connected to a network 

(check for overloaded or unavailable network).
•	Check your subscription status with your operator (credit, SIM 

card valid, etc.).
•	Make sure you have not forwarded incoming calls.
•	Make sure that you have not barred certain calls.
•	Make sure that your phone is not in airplane mode.

The caller’s name/number does not appear when a call is 
received
•	Check that you have subscribed to this service with your operator.
•	Your caller has concealed his/her name or number.

I cannot find my contacts
•	Make sure your SIM card is not broken.
•	Make sure your SIM card is inserted properly.
•	 Import all contacts stored in SIM card to phone.

The sound quality of the calls is poor
•	You can adjust the volume during a call by pressing the Volume 

Up/Down key.
•	Check the network strength  .
•	 Make sure that the receiver, connector or speaker on your phone is clean.

I am unable to use the features described in the manual
•	Check with your operator to make sure that your subscription 

includes this service.
•	Make sure this feature does not require an ALCATEL ONETOUCH 

accessory.

When I select a number from my contacts, the number 
cannot be dialled
•	Make sure that you have correctly recorded the number in your file.
•	Make sure that you have selected the country prefix when calling a 

foreign country.

I am unable to add a contact in my contacts
•	Make sure that your SIM card contacts are not full; delete some 

files or save the files in the phone contacts (i.e. your professional 
or personal directories).

My callers are unable to leave messages on my voicemail
•	Contact your network operator to check service availability.

I cannot access my voicemail
•	Make sure your operator’s voicemail number is correctly entered 

in "Voicemail number".
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•	Try later if the network is busy.

I am unable to send and receive MMS
•	Check your phone memory availability as it might be full.
•	Contact your network operator to check service availability and 

check MMS parameters.
•	Verify the server centre number or your MMS profile with your 

operator.
•	The server centre may be swamped, try again later.

SIM card PIN locked
•	Contact your network operator to obtain the PUK code (Personal 

Unblocking Key).

I am unable to connect my phone to my computer
•	 Install Smart Suite.
•	Check that your USB driver is installed properly.
•	Open the Notification panel to check if the Smart Suite Agent has 

been activated.
•	Check that you have marked the checkbox of USB debugging.
•	Check that your computer meets the requirements for Smart 

Suite Installation.
•	Make sure that you’re using the right cable from the box.

I am unable to download new files
•	Make sure there is sufficient phone memory for your download.
•	 Select the microSD card as the location to store downloaded files.
•	Check your subscription status with your operator.

The phone cannot be detected by others via Bluetooth
•	Make sure that Bluetooth is turned on and your phone is visible 

to other users.
•	 Make sure that the two phones are within Bluetooth’s detection range.

How to make your battery last longer
•	Make sure you follow the complete charge time (minimum 2.5 

hours).
•	After a partial charge, the battery level indicator may not be exact. 

Wait for at least 20 minutes after removing the charger to obtain 
an exact indication.

•	Adjust the brightness of screen as appropriate
•	Extend the email auto-check interval for as long as possible.
•	Update news and weather information on manual demand, or 

increase their auto-check interval.
•	Exit background-running applications if they are not being used 

for a long time.
•	Deactivate Bluetooth, Wi-Fi, or GPS when not in use.

The phone will become warm following prolonged calls, 
game playing, internet surfing or running other complex 
applications� 
•	This heating is a normal consequence of the CPU handling 

excessive data. Ending above actions will make your phone return 
to normal temperatures.

ALCATEL is a trademark of Alcatel-Lucent 
and is used under license by  
TCL Communication Ltd.

© Copyright 2015 TCL Communication Ltd 
All rights reserved

TCL Communication Ltd reserves  
the right to alter material  
or technical specification  

without prior notice.

All "Signature" ringtones embedded in this phone have been 
composed, arranged and mixed by NU TROPIC (Amar Kabouche).
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