BlackBerry Connect Email Set Up Guide

With BlackBerry Connect, you can wirelessly access your corporate and personal email on your
Nokia device. Email messages are automatically delivered and you can send, receive and reply
to email directly from your device. This guide explains the two ways to get BlackBerry Connect
on your Nokia device.

e BlackBerry Enterprise Server — Send and receive email from your company’s corporate
network if your company has a BlackBerry Enterprise Server installed. You can also look up
email addresses from your company's electronic directory.

o BlackBerry Internet Service — Send and receive email from an Internet Service Provider
(ISP) or other email accounts (POP3, IMAP4, SMTP).

You can set up and use BlackBerry Enterprise Server or BlackBerry Internet Service or you can
set up and use both at the same time to get email from multiple accounts.

You will need to have BlackBerry Connect service to enable BlackBerry email.
Contact your service provider for more information.
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‘] Installing the BlackBerry client on the device

If your Nokia device does not already have BlackBerry Connect on it, you can download the
installation file using your mobile device.

After turning on your device, follow the steps below:

1. From the Home screen of your Nokia device, select Menu > Installat. and open the E-mail
installation application and read the application information.

Select Options > Installable clients.

Scroll down to BlackBerry, then select Options > Install.

Scroll to and select the correct version of the BlackBerry installation file for your device.
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Fill in the requested information (location, name, mobile number, email address), accept the End
User Software Agreement and click Send.

6. The file should begin to download automatically and download details will display on your
device (fig. 1.1 and 1.2).
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ﬂ Installing the BlackBerry client on the device cont’d.

After the file has been downloaded to your device, begin the BlackBerry Connect installation:
1. Select Yes when asked if you want to install BlackBerry Connect.
2. Select Continue after you read the application information.

3. You will see an “Installation Complete” notice when BlackBerry Connect has finished
installing on your device.

4. Select Options > Exit to close the browser.

After you have installed the BlackBerry file, enable BlackBerry Connect on your device:

. Power on your device to connect to the mobile network (if not already on).

. Select Menu > Messaging > Options > Settings.
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3. Select Email > BlackBerry.

4. In the General tab, set BlackBerry service to On.
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. Press Back or select Options > Exit to exit settings.

You are ready to continue when both the GPRS ( ; ) and BlackBerry [::) icons are visible
on the device display.



e Connecting with a BlackBerry Enterprise Server

The BlackBerry Enterprise Server automatically sends and receives email between your device and your
corporate network email server. This option requires that the company have a BlackBerry Enterprise
Server as part of its email system. To get started with a BlackBerry Enterprise Server:

1. Check with your IT department to ensure compatibility with your company’s email server. If your
company does not support BlackBerry Enterprise Server you can configure a personal BlackBerry
email account using BlackBerry Internet Service.

2. Insert the Getting Started (D that came with your device into your CD drive. Click the Install
Software tab and select Install Nokia PC Suite AND BlackBerry Configuration for Nokia. The
wizards will help you:

« Install Nokia PC Suite. (You must install Nokia PC Suite before you configure your device to work
with BlackBerry Connect.)

« Install BlackBerry Configuration for Nokia that helps you configure BlackBerry Connect on
your device.

3. When prompted, connect your Nokia device to your computer using the data cable (preferred
method). A list of connection modes will appear on the device screen; select PC Suite.

4. Launch the BlackBerry Configuration for Nokia desktop application.

5. Press Connect in the BlackBerry Configuration for Nokia to enable your device with BlackBerry
email and calendar synchronization.

For more information, see the BlackBerry Connect for S60 User Guide.

@ Connecting with BlackBerry Internet Service

Use BlackBerry Internet Service to automatically send and receive email for up to ten Internet Service
Provider (ISP) or other email accounts such as POP3, SMTP or IMAP4.

To get started with BlackBerry Internet Service:

1. Ifyou do not already have one, set up a compatible email account.

2. Contact your wireless service provider to activate BlackBerry Connect on your device. Your service
provider will request the International Mobile Equipment Identity (IMEI) and Personal
Identification Number (PIN) of your device. When BlackBerry Connect is installed on your device,
you can find this information by selecting Menu > Messages > Options > Settings > BlackBerry
Service. Then scroll to the BlackBerry Device tab where the codes are listed.

3. The next steps depend on your service provider. Check with your service provider for information
about provisioning and setting up BlackBerry Internet Service.

Note: You will need your Internet email account name and password to integrate your ISP email account
with BlackBerry Internet Service.

6 Summary

With BlackBerry Connect, your Nokia device has everything you need to stay organized, in touch and
connected. Check the following resources to learn more about BlackBerry Connect:

Getting Started CD-ROM

The CD will walk you through installing Nokia PC Suite and the BlackBerry Configuration for Nokia. You
will also learn how to configure your Nokia device with BlackBerry Connect.

BlackBerry Connect for S60 3.0 User Guide

This guide offers comprehensive information about using BlackBerry Connect, including how to send,
receive, reply, forward and delete BlackBerry Connect email messages.

Nokia Support on the Web
Check www.nokia.ca/english/support for the latest information.

1888 22-NOKIA (1 888 226-6542)
Nokia provides toll-free customer support, Monday - Friday 8:30 am - 7 pm EST

Service Provider
Contact your wireless service provider for questions regarding BlackBerry Connect set up.
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