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Welcome

Congratulations on the purchase of your
Palm® Treo™ 755p smartphone! In one
compact and indispensable device, you
now have all of the following:

« An advanced mobile smartphone

« Mobile email (corporate and personal)

« High-speed Internet connection and
data transfer with TxRTT and EVDO
support

« Palm OS® organizer applications

key Tervi Organizer applications: The
Calendar, Contacts, Tasks, and Memos
applications are collectively referred to as
organizer or PIM (personal information
manager) applications.

« Expansion capability (miniSD)
« A 1.3-megapixel digital camera
« Text messaging

« A media player

« Productivity software

This guide helps you set up your Treo
smartphone and learn to use it.

NOTE Phone and text messaging services
require a service contract with your
wireless service provider. Web and email
services require a service contract and
high-speed data service from your wireless
service provider. Data speeds vary based
on network availability and capacity.

\What's in the box?

You should have received all the following
items in the Treo smartphone box:

Hardware

« Treo smartphone

« Rechargeable battery

« AC charger with international adapter(s)
(if required in your region)

« USB sync cable

o Stereo headset

Documentation and software
e Read This First booklet
e Quick Reference
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« Palm Software Installation CD, which
includes the following:

« Palm® Desktop software

« Links to bonus software for your
smartphone

« User Guide (this guide)

« User Guide for the VersaMail®
Application

o Palm warranty
« Software license agreement

What do | need to
get started?

As you work through the instructions in this
guide, you'll need all the items that came in
the Treo 755p smartphone box (see What's
in the box?), as well as the following:

« An activated account with your wireless
service provider

« Alocation with wireless coverage for
your smartphone

« An electrical outlet

o The computer with which you want to
synchronize your personal information

« The Palm Software Installation CD
included in the box

Where to learn more

For a quick introduction

Quick Tour: Introduces you to many of your
smartphone's features. You can open it

any time. Press Applications [@ and then
select Quick Tour &3

While using your Treo smartphone

On-device User Guide: A specially formatted
version of this guide, available right on your
smartphone. To open the on-device guide,
press Applications [@ select My Treo
@, select the Support tab, and then select
User Guide.

Tips: Many of the built-in applications include
tips for getting the most out of your
smartphone. Some tips are available from a
menu: open an application, press Menu (=,
select Options, and then select Tips. Other
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tips are available when you select a Tips [
icon in the upper-right corner of a dialog box.

Online support from Palm: For up-to-date
downloads, troubleshooting, and support
information, go to
http://go.palm.com/treo755p/.

If you need more information

Windows Vista™ users: For information on
using your smartphone and desktop software
with Windows Vista, visit www.palm.com/
windowsyvista.

Books: Many books about Palm OS® devices
are available from local or online book

retailers (look in the computers section), or
visit http://go.palm.com/treo755p/.

Online forums: Consult online Treo device
user discussion groups to swap information
and learn about topics you may find nowhere
else. For details, visit http://go.palm.com/
treo755p/.

Customer service from your wireless
service provider: For questions about your
mobile account or features, contact your
wireless service provider's technical
support department or your wireless
service provider's customer service and
billing department.
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3].':.2"\5'..'}%) ::5:;: To receive calls, your phone must be on.
ggnmn:nr."sw; 1147p This is different from having only the
aveon Mar... A7p N
g:ﬂnlcumtl“;;...(u) 11dep screen turned on (see Turning your phone
ane Wul {45p .
4T Nguyen(W) 1:4dp | on and off). When your phone is off, your
Blocked Caller ID 10:09p +| ” 1 . |
e calls go to voicemail.

pip vou know? If music is playing and a call
Ending a call arrives, the phone rings softly. The music
pauses automatically if you answer the call

Do one of the following: and resumes when you hang up.

« Press Power/End (o=,
« Select Hang Up All.

« Press the button on the headset (if the
headset is attached).

pip vou know? If an entry in your Call Log
supports text messaging, you can send a text
message to that number. Highlight the entry
in your Call Log, open the Record menu, and
then select Message to address a message to

the selected number.
Tie See a photo of the person calling you!

Learn how to assign a caller ID photo in
Assigning a caller ID photo.

RECEIVING CALLS /4é
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To answer a call, do one of the following:
e Press Send C—==).
o Select Answer.

« Press the headset button (if the
headset is attached).

Tip The headset button may work differently
on headsets other than the one provided with
your smartphone.

To ignore a call, do one of the following:

Send the call to voicemail: Press Power/
End (¢== or select Ignore.

Send the caller a text m ge: Select
Ignore with Text. This option sends the
call to voicemail and opens a text message
addressed to the caller.

NOTE Sending text messages to land line
phones may not be supported.

To silence the phone while it is ringing, do
one of the following:

o Press any key on your smartphone
except Send, Power/End, or the 5-way.

« Slide the Ringer switch to Sound
Off ¢ . This immediately silences all
system sounds, including the ringer.

oip vou know? When you silence the ringer
while it is ringing, you can either answer the
call or let it ring through to voicemail.

Using voicemaill

Your wireless service provider's service
includes voicemail. Keep in mind that
airtime and other charges apply when
using voicemail from your smartphone.

Setting up voicemail

Tip If you can't connect to your wireless
service provider’s voicemail system, contact
your wireless service provider for assistance.

1 Make sure your phone is turned on (see
Turning your phone on and off) and that
you are in a coverage area.

2 Press Phone .
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3 Press and hold 1 or select the
Voicemail favorite button to dial your
wireless service provider's automated
voicemail system.

4 Follow the voice prompts to set up your
voicemail.

Voicemail notification

When you have a new voicemail message,
you are notified with an Alert dialog box.

« To dismiss the Alert dialog box, select
OK.

« To play the message, select Listen.

When you have messages that you have
not listened to, a Voicemail Ef: icon also
appears in the title bar of the Phone
application. You can select this icon to
listen to your voicemail.

Voicemail 9:19pm

& VYouhave2new
voicemail.

9:19pm 12/6/10

D&
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Listening to voicemail messages
1 Press Phone (&

2 Press and hold 1 to dial the voicemail
system, or select the Voicemail favorite
button.

3 Enter your voicemail password using
the keyboard.

CHAPTER

i Remember, you do not need to press
Option to enter numbers, *, or # while on a
call.

NOTE If you defined Extra Digits for the
Voicemail favorite button (see Editing a
favorite button for details), you can select
this button to enter your password.

Tie If the voicemail icon stays in the title bar
after you listen to your messages, you can
clear the voicemail icon. Open the Options
menu, select Phone Preferences, and then
select Clear Voicemail Icon.

USING VOICEMAIL @
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\What can | do when
I'm on a call?

When you make or receive a call, Active
Call View appears.

Wireless Service = = & 0 1dll

[ JimHenri (M) acvve
M08-555-2760 05— | Ca|

duration
—Caller's
. m name and
kr-
Sk ) number

Tip |f the screen dims during a call, press any
key except Power/End to restore the screen
brightness. Be careful not to press Power/End
to restore the screen brightness because this
ends the call.

pip vou know? You can set how long the
screen stays at full brightness during phone
calls. See Optimizing power settings for
details.

Use the 5-way or stylus to select the
onscreen buttons. Here's what the buttons

do:

|!!I!|
Up All

B

Spl
phone

E!!
Spkr.
!!l

Ends the call immediately. You can
also press the headset button (if the
headset is attached).

Turns on the speakerphone. When
the speakerphone is on, you can
take the smartphone away from
your ear and use other features
during a call. For example, you can
check your calendar or look up
contact info.

Turns off the speakerphone when it
is on.

Replaces the Spkrphone button
when a Bluetooth® headset is
attached. Select this button to
transfer the call from the Bluetooth
headset to the built-in earpiece.

Places the current call on hold.

@ WHAT CAN | DO WHEN I'M ON A CALL?



B Enables you to place another call
add | while the first call is on hold. For
Call . . .
information on handling a second
incoming call, see Answering a
second call (call waiting).

g88) Opens the Dial Pad so you can
manually dial additional numbers,
such as an extension or a response
to a voice prompt.

Dials any extra digits (such as a

Digis ) password or an extension) that you
assigned to a favorite button. This
button replaces the Dial Pad button
during outgoing calls to numbers
that include predefined extra digits.
See Defining favorite buttons for

information on defining extra digits.

@ Mutes the microphone so that you
cannot be heard.

pip vou know? Do you accidentally press
onscreen buttons when you're on a call? You
can disable the screen'’s touch-sensitive
feature during your calls; see Locking your
screen.

YOUR PHONE

Switching applications during a call

CHAPTER

You can use many other applications on
your smartphone while holding a phone
conversation, including the organizer and
text messaging features. You cannot,
however, make a data connection while on
a call. This means that you cannot browse
the web or send and receive email
messages while on a call.

1 Do one of the following:

Select Hold to pause your

conversation while you view the other

application.

Select Spkr-phone to continue the

conversation while you view the other

application.

Connect a headset (see Using a

phone headset).

2 Press Applications [&).

3 Select the icon for the application you
want to open.

4 Press Phone @ anytime to return to
Active Call View.

WHAT CAN | DO WHEN I'M ON A CALL? @
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mie You can also press Phone to toggle
between Active Call View and Main View in
the Phone app, so you can open a favorite by
selecting its button.

Saving phone numbers

After you complete an outgoing call to a
number that is not in your Contacts list,
you are prompted to add the number to
your Contacts list. You are also prompted
to add new numbers from incoming calls
with caller ID.

Add New Number

@ Add 1-510-555-0237
to your contacts list 7

O Don't ask me this again

Call Duration: 0:08

« To create a new contact entry for this
number, select Create a New Contact,
and enter the contact's info.

» To add this number to an existing
contact entry, select Add to a Contact,
and then select the contact. This pastes

the number into the first available phone
number field for that contact.

o To decline adding this number, select
Cancel.

« To disable the Add New Number
prompt, check the Don’t ask me this
again box.

mie You can turn the Add New Number
prompt on and off. From the Phone
application’s Main View, open the Options
menu, and select Phone Preferences. To turn
this option on, check the Ask to add
unknown phone numbers after calls box.
To turn this option off, uncheck this box.

If you don't add a number right away, follow
these steps to add it later.

1 Inthe Call Log (see Redialing a recently
called number), highlight the number
you want to save.

Press Menu (=>.
Select Add Contact.
Enter the information for the entry.

g A~ WN

Select Done.
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Making a second call

You can make a second call while your first

call is still active.

1 Dial the first number and wait until the
person answers.

2 Select Hold.

3 Select Add Call.

4 Dial the second number using any of
the methods described in Making calls.

5 When the Dial another call prompt
appears, select Yes.

When two calls are in progress, Active Call
View includes two status lines, each
representing one of the calls.

Wireless Service = =& OTdl

©On Hold
408-555-9704 00:25

408-555-2376

Hang
Up All

YOUR PHONE

pip you know? When the second call is an
outgoing call, you can conference the two
calls, but you cannot swap between them.
When the second call is an incoming call, you
can swap between the two calls, but you
cannot conference them.

When two calls are active and you press
Power/End, you hang up both calls. If the
second call is an outgoing call, you can return
to the first call by waiting for the person on
the second call to hang up. If you accidentally
hang up both calls, your smartphone
automatically dials the number that was on
hold.

Answering a second call (call waiting)

When you are on a call, you can receive a
second call. When the second call comes
in, you hear a call waiting tone and the Call
Wiaiting dialog box appears. You can do any
of the following to handle the second call:

« To place the current call on hold and
answer the new call, press Send
C—=) or select Answer.

« To send the new call to voicemail, select
Ignore.

CHAPTER
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« To send the new call to voicemail and
send the caller a text message, select
Ignore with Text.

« To hang up the current call and answer
the new call, press Power/End (o==.
When the incoming call message
reappears, select Answer or press
Send C—=).

After you answer a second call, you can

switch between the original call and the

second call by selecting Swap.

Making a conference call

When you are on a call and place a second
outgoing call, you can join the two calls in a
conference session, provided that the
service is available in your area. Please
contact your wireless service provider for
more information. Additional charges may
apply and minutes in your mobile account
may be deducted for each call you place.

1 While the first call is in progress, place a
second call.

2 Select Conf. This joins the two calls in a
conference session.

Wireless Service = = @ 0 L)

[5) Jim Henri (M) On Hald
408-555-2760 o113

Jane Jones (M)
bjgt
Conf

555-3333
Wireless Service = = @ L Ldl)

o || 3B
Hang | | Cancel
Up Al

Group Conference ctive
01:35

3 To end the conference, press Power/
End (¢== to end all the calls.

pib vou know? Pressing Send during a
conference call usually hangs up the second
call. However, depending on your network
connection, you may occasionally hang up the
first call.

50 WHAT CAN | DO WHEN I'M ON A CALL?



Using Flash mode during a call

Flash mode enables you to manually
manage your calls while one or more calls
are active. This mode is often used during a
conference call when one of the calls has
ended but the other remains connected.

1 Press Send C—=) from Active Call
View.

2 If the Do you want to switch to Flash
mode prompt appears, select Yes.

Wireless Service = 2 o0 Ldll

[ InCall
- Flash mode - 00:08

o

.
mi) @

3 While in Flash mode, do any of the
following:

« If you have one call in progress and
answer an incoming second call,
press Send C—= to swap between
the calls.

YOUR PHONE

If you have one call in progress, to
make an outgoing second call, dial the
number using any of the methods
described in Making calls.

If you have one call in progress and
place an outgoing second call, press
Send C==) after establishing a
connection with the second party to
set up a conference session using
three-way calling.

CHAPTER

If you have two calls in conference,
press Send C==) to hang up one of
the calls; you can then dial another
number and place the new caller into
the conference session.

4 To exit Flash mode and end all the calls,
press Power/End (o=

Forwarding calls

Please check with your wireless service
provider about availability and pricing of
forwarding calls to another phone; call
forwarding is not available in all areas, and
additional charges may apply.

WHAT CAN | DO WHEN I'M ON A CALL? @
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BEFORE YOU BEGIN Ask your wireless
service provider for call forwarding codes.
You need the codes to enable and disable
call forwarding. You may also need to
modify the following steps based on your
wireless service provider’s instructions.

Press Phone .

2 Enter your wireless service provider's
call forwarding code followed by the
number where you want to forward
your calls.

3 Press Send C—=) from Active Call
View.

4 Call your smartphone to confirm that
call forwarding is active.

When you're ready to turn off call
forwarding, open the Phone application
and enter the code to disable your wireless
service provider's call forwarding feature.

Defining favorite
buttons

Your Treo smartphone provides 70 favorite
buttons for quick access to the following
common tasks:

« Dialing a phone number (speed dial)

« Accessing your Call Log

» Accessing the onscreen Dial Pad

» Opening an application

« Accessing a web page

« Addressing a text or email message

« Accessing voicemail (preset on your
Treo smartphone)

Wireless Service s @ 0 lald

4:13 pm 3/18/10

ontacts all L
& Web
(D Camera E2Email

O pTunes " Docurmnents

3[4]5]

=
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Your wireless service provider may preset
favorite buttons on your smartphone that
are customized for their services, and you
may not be able to edit or delete these
preset favorite buttons. However, you can
always customize the remaining favorite
buttons to perform any of the supported
tasks.

pip vou know? I you're upgrading from a
previous Treo smartphone, your favorites may
be transferred along with your other info.
However, you may need to rearrange the
order in which your favorites appear by
opening the Record menu and then selecting
Edit Favorites Pages.

pip vou know? You can assign a special
ringtone for a contact. See Assigning a caller
ID ringtone for details.

Creating a speed-dial favorite button
1 Press Phone @.

2 Use the 5-way to select a blank favorite
button.

YOUR PHONE

e If there are no blank buttons on the current
Favorites page, press Right on the 5-way to
scroll through the other pages. If all your
favorites are full, you can delete a favorite to
make room for a new one (see Deleting a
favorite button).

3 Enter a label for the favorite:

If the entry is for an existing contact,
select Lookup. Start entering the last
name of the contact, and select the
contact when it appears in the lookup
list.

If the entry is for a new contact, enter
the label, press Down ¥, and enter

the number.
Type[~ Speed Dial|

Label: Jane (W)

Number: 555-1234
Quick Key: )  (press and hold)

4 (Optional) Enter a Quick Key, which you
can press and hold from the Phone
application to instantly dial this

CHAPTER
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6

speed-dial number. (The Quick Key
works only from the Main view of the
phone application.)

(Optional) Select More, and then select
advanced options:

Extra Digits: Defines additional digits
to dial, such as a password or
extension. To enter a one-second
pause, insert a comma between digits.
To add a longer pause, enter more
commas.

Dial Extra Digits Automatically: Dials
predefined extra digits immediately
after dialing the phone number, when
checked.

Select OK.

Creating other types of favorite buttons

1
2

Press Phone .

Use the 5-way to access

Favorites.
Select a blank button.

Select the Types pick list and select Call
Log, Dial Pad, Application, Message,
Email, or Web Link.

5

7

Enter a label for the favorite and enter
any other necessary information on the
screen.

(Optional) Enter a Quick Key, which
you can press and hold to open the
favorite from the Phone application.
(The Quick Key works only from the
Main view of the phone application.)

Select OK.

pip vou know? \When creating a Message or
Email favorite, you can enter multiple
addresses; simply separate each address with
a comma. This is an easy way to send
messages to a group of people.

Editing a favorite button

1
2

Press Phone .
Use the 5-way to access

Favorites.

Highlight the favorite button you want to
edit.

Press Menu (5.

Select Edit Favorites Button on the
Record menu.

Make the desired changes. For
example, you can add a Quick Key,

@ DEFINING FAVORITE BUTTONS



which you can press and hold to
instantly open the favorite from the
Phone application. (The Quick Key
works only from the Main view of the
phone application.)

7 Select OK.

Tie You can also organize your buttons on
various Favorites pages. Open the Record
menu and select Edit Favorites Pages. Drag
and drop the buttons into a new slot. To move
a favorite to another page, drag the button
onto the page icon at the bottom of the
screen.

Deleting a favorite button

1 Press Phone @.

2 Use the b-way to access
Favorites.

3 Highlight the favorite button you want to
delete.

Press Menu (®).

5 Select Edit Favorites Button on the
Record menu.

6 Select Delete.
7 Select OK.
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Using a phone
headset

You can connect a phone headset for
hands-free operation. If you need to use
your phone while driving and this is
permitted in your area, we recommend
using a phone headset (wired stereo
headset included) or a hands-free car kit
(sold separately).

In addition to the stereo headset included
with your smartphone, your smartphone is
compatible with the following types of
headsets that are sold separately:

«  Wired headsets with a 2.5mm
connector (3-pin or 4-pin)

«  Wireless headsets and car kits enabled
with Bluetooth 1.1 or 1.2 wireless
technology

Tie The headset designed for Treo 180/270/
300 devices is not compatible with your Treo
755p smartphone.

USING A PHONE HEADSET @
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Check the specifications for your headset
or car kit to confirm compatibility. When in
doubt, ask the manufacturer if the product

is compatible with Treo 755r smartphones.

To find compatible hands-free devices, go
to http://go.palm.com/trec755p/.

NOTE You cannot use a headset with
Bluetooth wireless technology to listen to
music files.

Tip If you want to use a stereo headset with a
3.5mm connector to listen to music files, you
need to purchase a 2.5mm stereo adapter.
Visit http://go.palm.com/treo755p/ for more
info on audio accessories.

Using a wired headset

Headset
button

Speakers

When using the headset that is included
with your smartphone, you can press the
headset button to perform any of the
following tasks:

« Answer an incoming call

« Answer a call-waiting call

o Pick up a call that is on hold

« Switch between two calls (if the second
call is incoming)

« Join two calls in a conference (if the
second call is outgoing)

Hang up all calls in progress

Tip The headset button may work differently
on other headsets.

Connecting to a Bluetooth hands-free
device

key Terv Partnership Two devices—for
example, your smartphone and a hands-free
device—that can connect because each
device finds the same passkey on the other
device. Once you form a partnership with a
device, you don't need to enter a passkey to
connect with that device again. Partnership is
also known as paired relationship, pairing,
trusted device, and trusted pair.

=)
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Once you set up a partnership with a
Bluetooth headset or car kit, you can
communicate with that device whenever it
is turned on and within range. Bluetooth
range is up to 30 feet/10 meters in
optimum environmental conditions.
Performance and range may be reduced by
physical obstacles, radio interference from
nearby electronic equipment, and other
factors.

mie If you hear a headset buzz or experience
poor microphone performance, your headset
may be incompatible with your smartphone.

BEFORE YOU BEGIN Prepare your
headset or car kit to accept a connection
from another Bluetooth device. See the
documentation that came with your
hands-free device for instructions.

1 Press Applications and select
Bluetooth or tap the Bluetooth §)
icon in the title bar.

2 Select Bluetooth On.

YOUR PHONE ‘E'
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Bluetooth: m off

Bluetooth Wireless
Technology is On

Visibility: = Hidd

Setup Devices

3 (Optional) Enter a device name that
identifies your smartphone when it is
discovered by other Bluetooth devices.

NOTE Use the same device name for all
your Bluetooth connections. If you change
the device name, you need to re-create any
partnerships you have already created.

4 Keep Visibility set to Hidden, and then
select Setup Devices.

5 Select Hands-free Setup.
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Cenfigure a Bluetooth headset
or cor kit for your Treo.

@ HotSyne Setup
Cenfigure Bluetooth HotSyne
between your Treo and PC,

6 Follow the onscreen instructions to
create a partnership with the specific
hands-free device. When prompted,
enter a passkey.

IMPORTANT Some hands-free devices
have a predefined passkey; if your device
has a predefined passkey, you can find it in
the documentation for that device. Other
devices provide a screen where you enter
a passkey that you make up. In either case,
you must use the same passkey on both
your smartphone and your hands-free
device. We recommend that where
possible, you make up a passkey of 16
alphanumeric characters (letters and
numerals only) to improve the security of
your smartphone. The longer the passkey,
the more difficult it is for the passkey to be
deciphered.

7 After you finish setting up the device,
select Done to return to Trusted
Devices View.

NOTE For some car kits, you need to
initiate a Bluetooth connection from your
smartphone to complete the partnership
process. To do this, highlight the car kit in
Trusted Devices View, press Menu (=),
and then select Connect.

8 (Optional) Enable advanced hands-free
features by pressing the Multifunction
button (MFB) on the hands-free device.

You can tell that the connection is
successful when you see a light-blue
headset icon in the title bar of the Phone
application. You can now use your
smartphone with the Bluetooth hands-free
device.

Using a Bluetooth hands-free device

After you create a partnership with your
Bluetooth hands-free device and you turn it
on within range (up to 30 feet/10 meters),
your smartphone automatically routes all
calls to the hands-free device instead of to
the earpiece on your smartphone. When a
call comes in, your smartphone rings and
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the hands-free device beeps. Even if you
answer the call on your smartphone, the
call goes to the hands-free device. If you
prefer to route calls to the earpiece on your
smartphone, you can change the settings
on your smartphone to do this; see
Customizing advanced settings for your
hands-free device.

mie If you're using a Bluetooth hands-free
device and you want to return to the earpiece
during a call, select Cancel Bluetooth in
Active Call View. To return the call to the
hands-free device, open the Options menu
and select Connect Bluetooth.

The features of your hands-free device vary
by model. Check the documentation for
your hands-free device for details about
these features. Your smartphone can
support the following actions, provided that
your hands-free device also supports them:

« Answer an incoming call

« Hang up a call and answer a call-waiting
call

e Place a call on hold and answer a
call-waiting call

« Hang up a single call

YOUR PHONE ‘E'

« Transfer an outgoing call from the
earpiece on your smartphone to the
hands-free device

CHAPTER

« Ignore an incoming call

« Redial the last number you called from
the hands-free device

pip vou know? |f you have more than one
Bluetooth hands-free device, the last one you
connected to becomes the active device. To
switch between devices, disconnect the
active device before you try to connect to the
other device.

Customizing advanced settings for your
hands-free device

You can set whether your hands-free

device automatically answer calls, provided
the device supports this feature.

1 Press Applications and select
Prefs & .

2 Select Hands-free.
3 Do one of the following:

To send all calls to your hands-free
device: Check the Always route calls to
handsfree box. Select the Auto answer
pick list and select whether you want

USING A PHONE HEADSET @
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your hands-free device to automatically
answer incoming calls and how quickly
it answers.

CHAPTER

To choose between the earpiece on
your smartphone and your
hands-free device on a call-by-call
basis: Uncheck the Always route calls
to handsfree box. \When the phone
rings, you can answer the call with your
hands-free device by pressing the
multifunction button on your hands-free
device, or you can answer the call with
the earpiece on your smartphone by
using the controls on your smartphone
(see Receiving calls).

4 Select Done.

Customizing phone
settings

Press Phone @

Press Menu (=5

Select Options, and then select Phone
Display Options.

Set any of the following options:
Show...: Sets whether the Dial Pad or
wallpaper appears in the Phone
application’s Main View. If you select
Show Wallpaper, select the thumbnail
image and then select an image to use
as wallpaper.

Customizing the Phone application’s
Main View

Phone Display Options let you customize
the appearance and entry mode of the
Phone application's Main View.

Tie If you select the Show Wallpaper option,
you can still access the Dial Pad. From the
Phone application’s Main View, press Send to
open the Redial list, and then select Dial Pad.

pip you know? You can also set the
background for the Calendar Agenda View.
See Customizing display options for your
calendar for details.
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Phone Display Options €
~ Show Dial Pad

w Typing dials phone number
O Show Calendar event
[ Show Favorite buttons

Rows: = 2
(oK) (Cancel ) (Defauit )

Typing: Sets whether typing enters
numbers in the Dial Pad or starts a
contact search.

mie If you select the Typing starts contacts
search option, you can still enter numbers in
the Dial Pad by pressing Option before
entering the first number.

Show Calendar event: Sets whether
the current event from the Calendar
application appears in the Phone
application’s Main View. When this
option is enabled, you can then select
this event to jump to the Calendar
application.

YOUR PHONE e

Show Favorite buttons: Sets whether
Favorites appear in the Phone
application’s Main View.

CHAPTER

Rows: Sets the number of favorite
button rows that appear in the Phone
application’s Main View.

5 Select OK.

Selecting ringtones

You can set various tones for various types
of incoming calls.

pip you know? You can download any
compatible ringtone directly to your
smartphone (see Downloading files from a
web page). You can also download ringtones
to your computer and then email them to your
smartphone.

1 Press Phone (k-
2 Press Menu (®).

3 Select Options, and then select Sound
Preferences.

CUSTOMIZING PHONE SETTINGS @
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Select the Application pick list and
select Ring Tones.

Preferences Sound & Alerts

Application: + Ring Tones
Volurne: w4
Vibrate: = When Sound Off
O Escalate ring tone valume
Known Caller: w Treo
Unknown Caller: w Treo
Roarning: = Trea

(Dane ) (Wew ) (Manage..) (Tips )

Select the Volume pick list and select
the volume level.

Select the Vibrate pick list and select
how you want your smartphone to
vibrate upon an incoming call.

(Optional) Uncheck the Escalate ring
tone volume box if you want the ring to
remain at the same volume regardless
of how long it rings.

Select ringtones from the following pick
lists:

Known Caller: An incoming call from
someone in your Contacts or Favorites.

Unknown Caller: An incoming call
from someone identified by caller

9

ID who is not in your Contacts or
Favorites.

Roaming: A special tone for incoming
calls when you're outside your home
mobile network.

Select Done.

pip you know? You can assign a ringtone to a
contact or to an entire category of contacts.
Ringtones assigned to individual contacts
override the ringtone assigned to a category
of contacts.

Creating and managing ringtones

You can also record sounds and use them
as ringtones.

1
2
3

Press Phone (&

Press Menu (&).

Select Options, and then select Sound
Preferences.

Select Manage.
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5 Do one of the following:

To record a sound, select New.

To play a sound, select it with the
5-way ().

To delete a sound, highlight it and
press Backspace @

To send a sound, highlight it and
select Send.

6 Select Done twice.

Tip You can also create a new sound by
selecting New in Sound & Alerts Preferences.

Selecting Phone alert tones

You can set various tones for various types
of alerts.

1 Press Phone (&

2 Press Menu (=).

3 Select Options, and then select Sound
Preferences.

YOUR PHONE ‘E'

Select the Application pick list and
select Phone Alerts.

CHAPTER

Preferences Sound & Alerts
Volurne: = 4
Vibrate: = When Sound Off
Voicernail Alert: = Alert Waterfall
Coverage infout: = On
Signal Faded: = Off

(Dane ) (Wew ) (Manage..) (Tips )

Select the Volume pick list and select
the volume level.

Select the Vibrate pick list and select
how you want your smartphone to
vibrate upon an incoming call.

Select alert tones from the following
pick lists:

Voicemail Alert: Indicates that a new
voicemail message has arrived.

Coverage in/out: Indicates that you
moved into or out of a coverage area.

Signal faded: Indicates that the signal
lost strength and a call was dropped.

Select Done.
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z Adjusting call volume Assigning a caller ID ringtone
While a call is in progress, press the Caller ID ringtones can let you know who is
Volume button on the side of your calling before you even look at your
smartphone to adjust the call volume. smartphone. This is a great way to identify

calls from important people in your life and
to screen calls you'd prefer not to answer.

Press Phone (.

2 Select the Contacts favorite button.

-

3 Open the contact to whom you want to
give a caller ID ringtone.

Select Edit.

5 Select the Ringtone pick list and select
a tone for this contact entry.

m Default (Tree)  |Unfiled!
Adjusting ringer volume Last nami Marm e
. . L D™ glarm Triangle
When a call is not in progress and music is Pietun Aert Beep
. ert Bells
not p_laylng, press the Volume button on Rington{Alért Swoosh
the side of your Treo smartphone to adjust COmBSNYSach Partita
. . itht
ringer volume, and then press the Side 7 ol e
. . * Hor|
button to confirm your selection. s slow
thunic + ¢
6 Select OK.
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i You can assign a ringtone to an entire
category of contacts. For example, use a
special ringtone for categories such as Family,
Work, or Golf Buddies. Select the category
pick list in the upperright corner and select
Edit Categories. Select the category, and
then select the ringtone on the Edit Category
screen.

Assigning a caller ID photo
1 Press Phone (1.
2 Select the Contacts favorite button.

3 Open the contact to whom you want to
give a caller ID photo.

4 Select Edit.

i Unfiled]

Picture:
Ringtone: w Default
Company:
Title:
= Work: 555-3333

* Home:

(ene) Ceteie) D@+

YOUR PHONE

5 Select the Picture box and do one of
the following:

» Select Camera to take a photo and
add it to this contact entry when you
save the photo.

« Select Photos and select an existing
photo that you want to assign to this
contact.

6 Select Done.

CHAPTER

pip vou know? If you assign pictures to your
contacts in Microsoft Outlook (sold
separately) or Palm® Desktop software and
you install the desktop software from the
Palm Software Installation CD, the pictures
are automatically added to your contact
entries on your smartphone when you sync. If
you use third-party synchronization software,
picture sync may not be supported. Check
with the software vendor for information.

Setting your dialing preferences

Dialing preferences let you assign a prefix
to your phone numbers. For example, you
can automatically dial a 1 before all 10-digit
phone numbers. You can add a different
prefix based on the length of the phone
number.

CUSTOMIZING PHONE SETTINGS
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Press Phone @
Press Menu (&5

Select Options and then select Dial
Preferences.

Set any of the following options:

Dialing from North America: Formats
phone numbers using North American
conventions (XXX-XXX-XXXX).

Always dial 1 in front of the area

extension, you can select 4, enter your
area code, and then enter 555 as the
prefix. When you want to call a
colleague, simply enter the colleague’s
4-digit extension. Your smartphone
automatically dials the area code and
555 plus the 4-digit extension. You can
also create contact entries with just the
extension number and then dial the
number from your Contacts list.

code: Adds a 1 in front of 10-digit phone 5 Select OK.
numbers. This option is available only
when North American Dialing is Choosing your privacy settings

enabled. To maintain privacy, you can choose
whether your longitude and latitude
position are available to the network and
third-party applications at all times or only

) during an emergency call.
To 7 digit numbers: Adds a prefix to
7-digit numbers. For example, enter 1 Press Phone @
your own area code to automatically add 2 Press Menu (&5

your area code when you dial local 3 Select Options, and then select Phone
numbers. Preferences.

To (6), (5), (4), digit numbers: Adds a
prefix to numbers with the specified
number of digits. For example, if all the
phone numbers in your office begin
with 555, followed by a 4-digit

International Prefix: Replaces the +
sign in front of International phone
numbers with the specified number.
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telephone if you are deaf, are hard of
hearing, or have speech or language

CHAPTER

Phone Preferences €}

(W41 o VI Erriergency Only

O Short DTMF Tones disabilities.
e Your device is compatible with select TTY

TTY/TDD: = Off .
devices. You can connect a TTY/TDD

O H ing Aid C ibili . .
caring A Comparibility machine to your device through the

[ Ask to add unknown phone

numbers after calls headset jack while this mode is enabled.
Please check with the manufacturer of your
TTY device for connectivity information and
4 Select one of the following: to ensure that the TTY device supports

Location ON: Enables the network to digital wireless transmission.
dete_;rmme your .Iongl.tude and Iatltude 1 Press Phone @.
position at any time in order to provide

location-specific services. 2 Press Menu ().

3 Select Options and then select Phone
Preferences.

4 Select the TTY/TDD pick list and select
one of the following settings:

Default Mode: Sends and receives text.

Emergency Only: Restricts your
location information to emergency
services only.

5 Select OK.

When Location ON is selected, the
Location 4 icon appears. When
Emergency Only is selected, a red slash
appears over the Location & icon.

VCO Mode: Sends voice and receives
text. This is also known as Voice Carry
Over Mode.

HCO Mode: Sends text and receives
Enabling TTY voice. This is also known as Hearing
TTY (also known as a TDD or Text Carry Over Mode.
Telephone) is a telecommunications device

) Off: Sends and receives voice.
that enables you to communicate by
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5 Select OK. Ared TTY T icon appears in
the title bar of the Phone application
whenever TTY is enabled.

Turning on the HAC Setting

CAUTION Do not turn on the Hearing Aid
Compatibility setting unless you use a
hearing aid with a telecoil. Using this
setting without a hearing aid or with a
hearing aid without a telecoil may be
harmful to your hearing.

When the Hearing Aid Compatibility (HAC)
setting is on, your smartphone sends the
audio from your phone calls to the telecoil
rather than to the microphone of your
hearing aid. You are likely to hear calls
much better because volume is increased
and background noise and feedback are
diminished. The HAC setting improves only
the calls you listen to through the earpiece.
It does not affect calls heard on the
speakerphone or with a car kit or headset.
HAC requires extra battery power, so watch
your battery consumption when it's turned
on.

1 Press Phone @
2 Press Menu (= .

3 Select Options and then select Phone
Preferences.

4 Check the Hearing Aid Compatibility
box.

5 Select OK.

\What are all those
icons?

You can monitor the status of several items
using icons in the title bar of the Phone
application:

Wireless Your phone is on and you are in

Service your wireless service provider's

Name coverage area. If you are outside
a coverage area, No Service or
Roaming appears instead.
No Service means that there is
no coverage at all, and Roaming
means that another wireless
service provider’'s network is
available. When you turn off your
phone, Phone Off appears.
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You are outside your wireless 7o
service provider's coverage area Tl"“
and are roaming on another

wireless service provider’s

network. This icon appears in

addition to the word Roaming. N
The icon may flash if the provider T::']“
is not on your wireless service
provider's preferred roaming list.

Your phone is on. The bars

display the signal strength. The
stronger the signal, the more

bars that appear. If you are .
outside a coverage area, no bars Tﬁll
appear.

You are in an area that supports
1xRTT data services.

You are in an area that supports
EVDO data services.

Your phone is on and is

connected to a 1xRTT network, B
but you are not actively

transmitting data. You can still

make and answer calls.

YOUR PHONE ‘E'

Your phone is on and is
connected to an EVDO network,
but you are not actively
transmitting data. You can still
make and answer calls.

CHAPTER

Your phone is on and a 1xRTT
data connection is active. You
can still make calls, but you
cannot answer calls (incoming
calls go to voicemail). When you
make a call the data transmission
is automatically interrupted.

Your phone is on and an EVDO
data connection is active. You
can still make or answer calls.
When you make or answer a call,
the data transmission is
automatically interrupted, and
then it resumes when you end
the call.

You have new voicemail
messages. You can select this
icon to retrieve your messages.
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You have a new alert, such as a
Calendar alarm or a new text
message. To view the alert,
press and hold Center () or
select the icon. See Viewing and
using the alerts.

TTY/TDD Mode is active. Use
this mode to communicate by
telephone if you are deaf or hard
of hearing or if you have speech
or language disabilities.

The Location setting is on and
your longitude and latitude
position are available to the
network and third-party
applications. When you select
the Emergency Only setting,
this icon appears with a red slash
and your location is available only
during emergency calls.

The Bluetooth® wireless
technology icon appears in gray
when this feature is off, in blue
when this feature is on, and in
reverse blue when your
smartphone is communicating
with another Bluetooth device.

o

&

2

This icon replaces the Bluetooth
icon when your smartphone is
connected to a Bluetooth
headset or car kit. This icon
appears in dark blue when a call
is in progress and in light blue
when a call is not in progress.

This icon replaces the Bluetooth
icon when a dial-up networking
connection using Bluetooth
wireless technology is active.

Your battery is partially drained.
When the battery drains to 20%
of its capacity, the icon changes
from blue to red. At 10% of its
capacity, you begin to receive
warning messages, and at 5% of
its capacity, the smartphone
beeps (if the Ringer switch is set
to Sound On @) and the icon
changes from red to clear.

Your battery is charging. The
lightning bolt turns from red to
green when the battery is fully
charged and your smartphone
remains connected to the
charger.
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Your battery is fully charged and
your smartphone is not
connected to the charger.

You have new text messages.
The numbers next to the icon
indicate the number of unread
messages in your Inbox. You can
select this icon to retrieve your
messages.

Displays the current (or next)
event from the Calendar
application. If you have an event
conflict during the current time
period, a red bar appears next to
the event description. To jump to
the current event in the Calendar
application, select the Calendar
status line (see Displaying your
calendar for details).

YOUR PHONE

kev Term 1XRTT (Single carrier [1x] radio
transmission technology): A wireless
technology that can provide fast data transfer
and Internet access with average speeds of
60-80Kbps and bursts up to 144Kbps.

kev Term EVDO (Evolution Data Optimized):
A wireless broadband technology that is
designed for very high speed data transfer
with average download speeds of 400-
700Kbps, and capable of reaching download
speeds of up to 1.8Mbps and upload speeds
of up to 156Kbps.

pip vou know? You can tap the Bluetooth icon
to quickly turn Bluetooth wireless features on
and off.

mie To display the remaining battery power, tap
the battery icon at the top of the screen.

CHAPTER
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4
Your emaill and other

MeSsSSages

You already know how efficient email and messaging are for
staying in touch. Now your Palm® Treo™ 755p smartphone
brings you a new level of convenience: email on the go. Enjoy
the ease and speed of communicating with friends, family, and
colleagues anywhere you can access your wireless service
provider's data network.

You can send photos to your friends and family, or create
Microsoft® Word or Excel® files and send them to your
colleagues. You can also receive attachments to view and edit
at your convenience.

Benefits

« Access email on the go « Save messages from your

« Send and receive photos, sound computer to view at a convenient
files, Word and Excel files, and time

more



In this chapter




Which application
should | use?

Your smartphone includes the VersaMail®
application (called Email in Applications
View), which you can use to access your
corporate, personal, and fee-based Internet
email. You can also access web-based
email, like Yahoo! Mail or Hotmail, from the
web browser on your smartphone.

NOTE Your wireless service provider may
offer additional email applications that are
compatible with your Treo 755p
smartphone. Contact your wireless service
provider's customer service department for
more info.

Tie An email application is not an email
provider. It works with an account from a
provider to transfer messages to

your smartphone.

key Terv Email provider The service you
use to send and receive email. Your email
provider's name appears between the @
symbol and the dot symbol in your email
address.

YOUR EMAIL AND OTHER MESSAGES o

BEFORE YOU BEGIN You must activate
data services on your wireless service
provider account before you can use email
on your smartphone.

CHAPTER

The VersaMail®
application

Before you can use the VersaMail
application, you need to enter your email
account settings. If you have multiple email
accounts, you must enter settings for each
email account.

You can find additional information on
using and customizing the VersaMail
application in the User Guide for the
VersaMail® Application at http://
go.palm.com/treo755p/.

NOTE The instructions in this section
apply only to the version of VersaMail that
came with your smartphone. If you
upgrade to a newer version of VersaMail,
please refer to the instructions included
with that version.

WHICH APPLICATION SHOULD | USE? @
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How do | get started?

1

If either of the following is true, see the
User Guide for the ViersaMail®
Application:

« You used the VersaMail application on
your previous Palm OS® device, and
you want to transfer those settings to
your smartphone.

« You plan to use VersaMail to access
an email account on a Microsoft
Exchange ActiveSync® server, a Lotus
Notes server, or a Microsoft MAPI
server.

If your email provider is listed here, skip
to Setting up the VersaMail application
to work with common providers.
Canada: Rogers High Speed and
Sympatico

Mexico: Yahoo!

United States: AOL, Apple.Mac, AT&T
Global, AT&T Worldnet, Bell South,
Cablevision, Charter, Comcast,
CompuServe, Concentric, Covad, Cox
Central, Cox East, Cox West, EarthLink,
Gmail, *HotMail/MSN, Juno, Mail.com,
NetZero, RCN, SBC/PacBell, SBC/

Prodigy, Speakeasy, USA.net, Verizon
DSL, and Yahoo!

If your email provider's name is not
listed, you need to obtain the following
info from your system administrator or
ISP and then skip to Setting up the
VersaMail application to work with other

providers:
« Mail protocol: POP or IMAP

« Incoming and outgoing mail server
names, such as mail.myisp.com

« Incoming and outgoing mail server
port numbers, such as 110 (incoming
POP), 143 (incoming IMAP), or 25
(outgoing POP or IMAP)

« (If necessary) Security settings: APOR
ESMTR SSL

Tie The correct protocol, server, and security
settings are required for the VersaMail
application to be able to send and receive
email for your account. Your email provider
can easily provide these settings. You may be
able to find this account setup info on your
email provider’s website.

@ THE VERSAMAIL® APPLICATION



Setting up the VersaMail application to

work with common providers

1 Press Applications @ and select
Email &2 to open the VersaMail
application.

2 If the Initial Setup dialog box appears,
select Continue.

3 Make up a name that describes this
account and enter it in the Account
Name field. For example, Work Email.

4 Select the Mail Service pick list, select
your email provider (such as Earthlink),
and then select Next.

Account Setup

Chaose an account name (e.g.
"My Mail"} and select settings.

Account Name: Work Email

Mail Service: ~ EarthlLink

@D

5 Enter the username for your email
account. Your username appears before
the @ symbol in your email address.

NOTE For some email providers, such as
Gmail, your username is your entire email

YOUR EMAIL AND OTHER MESSAGES o

address. Check with your email provider if
you are not sure what to enter as your
username.

6 Select the Password box, enter your
email account password, select OK, and
then select Next.

7 Select Next, and then select Done.

mie To enter settings for another email
account, open the Accounts menu and select
Account Setup.

Setting up the VersaMail application to

work with other providers

1 Press Applications @ and select
Email &3 to open the VersaMail
application.

2 If the Initial Setup dialog box appears,
select Continue.

3 Make up a name that describes this
account and enter it in the Account
Name field. For example, Work Email.

4 Select the Mail Service pick list, and
then select Other.

5 Select the Protocol pick list, select POP
or IMAP (based on the info you got from
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your system administrator or ISP), and
then select Next.

CHAPTER

Account Setup i)

Chaose an account name (e.g.
"My Mail") and select settings.

Account Name: Work Email

Mail Ser\ri:e:

Protocol: = FPOP

Cancel

6 Enter the username for your email
account. Your username appears before
the @ symbol in your email address.

NOTE For some email providers, such as
Gmail, your username is your entire email
address. Check with your email provider if
you are not sure what to enter as your
username.

7 Select the Password box, enter your
email account password, select OK, and
then select Next.

8 Enter your email address and the
names of the incoming and outgoing
mail servers, and then select Next.

9 If your system administrator or ISP
provided port numbers or security

settings, select Advanced, and then
enter those settings.

Tip You can also select Advanced to set more
options for incoming and outgoing messages.

10 Select Done.

Creating and sending email messages
1 From the Inbox, select New.
2 Begin entering one of the following for
the addressee:
o Email address
o First name
e Last name

Tip If you enter address info that matches one
or more of your contacts, the VersaMail
application displays the matching contacts. To
accept a suggestion, select the correct
contact. To send to a different address, keep
entering the email address or name.

3 Enter the subject and message text.

Tie To move between fields, press Up or
Down on the 5-way.
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4 Select one of the following: Adding attachments to your email
messages

CHAPTER

Send: Connects and sends all
messages immediately. If the message  You can attach several types of files to your
cannot be sent for any reason, the email messages.

message is stored in your Outbox.

Tie To remove an attachment, select the file in
the Attachments box, and then select
Delete.

Outbox: Stores the message to be sent
later.

Drafts: Saves the message so you can
continue working on it at another time.  Attaching photos and videos

Cancel: Returns to the message list 1 Create the message to which you want

without saving the message. to attach the photo or video.

2 On the New Message screen, select
the red paper clip |{J icon in the
upperright corner.

New Message
employess@meinc.com
ubj Payroll dates

Hawe been changed to the Sthand the 3 From the Type pick list, select Photo/
Video.

19th because of the holiday]

Type: |[Address (vCard)
Director | Application (pre)
Voice Co|Appeintrment (vCal)
Andersor| Database (pdb)
Check Bil| Documents
— (Memo/Tex

Ule 1]

*ho deo
1 appicas -
pip vou know? The VersaMail application Vaice Merno
makes up to five attempts to send a message;
if it is still not successful, an alert message

appears and you must try to manually send
the message again.
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4 On the Select Media screen, select the
Album pick list to go to the album
containing the photo or video you want,
and then check the box to the left of the
photo or video.

CHAPTER

5 Select Done.

Tip To attach more than one file to a message,
repeat steps 3 and 4.

Attaching ringtones

1 Create the message to which you want
to attach the ringtone.

2 Onthe New Message screen, select
the red paper clip @ icon in the
upperright corner.

3 From the Type pick list, select Sounds.

Tie Ringtones that are copy-protected appear
in the Sounds application with a lock icon. You
can use these ringtones on your phone, but
you cannot send them as attachments.

4 Select the ringtone you want, and then
select Insert.

5 Select Done.

Attaching Word, Excel®, PowerPoint®, and

PDF files

1 Create the message to which you want
to attach the file.

2 Onthe New Message screen, select
the red paper clip ([J icon in the
upperright corner.

3 From the Type pick list, select
Documents.

4 Select the file you want on the
Documents screen.

5 Select Done.

Attaching other types of files

1

Create the message to which you want
to attach the item.

On the New Message screen, select
the red paper clip ([J icon in the
upperright corner.

From the Type pick list, select the type
of file to attach—for example, Address,
Appointment, or Memo/Text.

Select the item you want from the list in
the Type box.

Select Done.
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Receiving and viewing email messages

1 From any mailbox, select Get or Get &
Send.

2 From the Inbox, select the message you
want to view.

Tal 141/ 144 = Inbox

= [=] BizLand "7 z'
Server Maintenance Schedul...

# ' WinZip Computin  11/2
WinZip 10.0 Now Available

= 7 Guru.com mnsz
Project Notification

© "® BryanKring-Kri.. 11/2
Pacific Institute

« [£] Martin, Frank ns2z
RE: MFCE20CW

((ew )(Get ) (Sort )

Inbon‘ 4590f 197 b Tl !

Feport text. We received the -
approval to get started, | quoted

thern $300 for you on this. If it comes
out to more than that, let me know
and we can work it out,

-bryan --- Attachment

rnaster 37 doc--- --- ressage
truncated --- -
Dma;terj?.dn:. 5908

3 If alarge incoming message is
truncated, select More (&) .

YOUR EMAIL AND OTHER MESSAGES o
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mie When viewing a message, tap the scroll
arrows at the top of the screen to view the
previous or next message.

4 Select Done.

Viewing attachments

There are a number of attachment types
you can open with the built-in software
on your smartphone (for example,
Microsoft Word, Excel, and PowerPoint
files; PDF files; ringtones; and photos).

1 From any folder, open the message with
the attachment you want to view.
Messages with downloaded
attachments appear with a paper clip
B8 icon to the left of the message icon.

mie If an attachment is not downloaded
because it is larger than your maximum
message size, the paper clip icon does not
appear, and the attachment is not displayed at
the bottom of the message screen. Select
More to download and display any
attachments.
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2 Tap the attachment name at the bottom
of the message screen to view it in the
default viewer on your smartphone.

Tip You can also tap the folder icon to the left
of the attachment name to open a menu of
tasks you can do with the attachment,
including View, Install, or Unzip, depending
on the attachment file type; Save to card to
save the attachment to an expansion card; or
select Viewer to select the application you
want to use to view the attachment.

3 After you finish with the attachment,
select Done to return to the
Attachments dialog box.

NOTE If there is no Done button, press
Applications and select Email €2 to
return to the account’s Inbox.

Replying to or forwarding email
messages

When you respond to messages, you can
select whether to include the original text
(see Customizing your email settings).

pip vou know? The VersaMail application
sends all messages as plain text only, with all
HTML tags stripped, even if you are
forwarding or replying to a message that was
originally received as HTML.

1 From the Inbox or another folder, open
the message you want to respond to.

2 In Message View, select Reply. Select
whether to reply to just the sender or to
reply to both the sender and all
addressees on the message.

3 Enter your reply.

4 Select Send.

Managing your messages

The status icons that appear near the
messages in your Inbox indicate the
following:

& The message is unread when the
subject appears in bold.

The message includes an
attachment.
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The message includes a meeting

invitation.

=8 This message has high priority.

You can rearrange the message list to
make it easier to find and view messages.

In the Inbox, select Sort, and then
select one of the following: Sort by

Date, Sort by Name, or Sort by Subject.

To quickly switch between folders in list
view, select the folder pick list at the top
of the screen and select the desired
folder.

Deleting selected messages from the
Inbox

When you delete a message from the
Inbox, it moves to the Trash folder.

1 Select the bullet next to the icon of each

message that you want to delete. To
select adjacent messages, drag the
stylus so that it touches the bullet to the
left of each message. Lift the stylus and
drag again to select more adjacent
messages.

2 Press Menu (®).

YOUR EMAIL AND OTHER MESSAGES o

3 Select Delete on the Message menu.

4 |f a confirmation dialog box appears,
select OK to confirm the deletion.

Tie To delete a single message, select the
envelope icon next to the message, and then
select Delete from the list.

Deleting messages by date

You can quickly delete a group of

messages by selecting a range of dates.

1 Press Menu (&.

2 Select Delete Old on the Message
menu.

3 Select the folder and a date range for
the messages you want to delete.
Select OK.

5 If a confirmation dialog box appears,
select OK to confirm the deletion.

Tie To empty (or purge) the Trash folder, open
the Message menu and select Empty Trash.

Switching accounts

If you create more than one email account

in the VersaMail application, you need to
switch from account to account to get,
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send, and otherwise manage the
messages in each account.
1 Press Menu (®).

2 Select Accounts, and then select an
account.

pip vou know? If you assign the VersaMail
application to a quick button, you can press
that button repeatedly to switch between your
different email accounts.

Customizing your email settings

You can customize the VersaMail settings
for each individual email account on your
smartphone. The preferences you set apply
only to the email account you are currently
viewing. If you have multiple accounts,
configure each account separately.

Here are some examples of settings you
can customize:

« Set a schedule to automatically retrieve
email messages.

« Set preferences for how and when
messages are retrieved.

« Add a signature to an outgoing
message.

For complete information on all the email
settings you can customize, see the User
Guide for the ViersaMail® Application at
http://go.palm.com/treo755p/.

Scheduling Auto Sync

You can set up the VersaMail application to
automatically download new email
messages to your smartphone with the
Auto Sync feature.

Tie You need to set up a separate Auto Sync
schedule for each email account. This feature
may not work with email accounts that require
a VPN connection. For additional info on using
the VersaMail application with a VPN
connection, see Connecting to a virtual private
network (in this guide) and the User Guide for
the VersaMail® Application at http://
go.palm.com/treo755p/.

1 Press Menu ().

2 Select Options, and then select
Preferences.
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3 Select Auto Sync.

Auto-sync: & Mail

Every: » 1 Hour

Check the Auto-sync box.

5 Select the Every pick list and select the
time interval, from 5 minutes to
12 hours.

NOTE If you set a more frequent interval,
you may need to recharge your Treo battery
more often.

6 Select the Start Time and End Time
boxes, and then select the hour, the
minute, and AM or PM to enter the time
for the first and last Auto Sync to take
place. Select OK.

7 Select the days you want the schedule
to be active. You can choose any
number of days, but you can set up only
one schedule for each email account.

8 Select OK, and then select Get Mail.

Tie After you set up a scheduled Auto Sync
and select Get Mail, from then on, only new
messages are retrieved during Auto Sync.

YOUR EMAIL AND OTHER MESSAGES o
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Selecting alert tones

When you schedule Auto Sync for a given
account, you can choose a sound—such as
a bird, a phone, or an alarm—to let you
know when new email arrives.

1

From any mailbox screen, press

Menu ().

Select Options, and then select
Preferences.

Select Alerts.
Check the Alert me of new mail box.

Tie To receive notifications of successful Auto
Sync retrievals only, uncheck the Alert me of
auto sync failures box. Leave the box
checked if you want to receive notifications of
both successful and failed Auto Sync
retrievals.

5 Select the Alert Sound pick list, and

then select a sound. Your Treo 755p
smartphone plays a brief demo of the
sound.
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6 Select OK.
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Setting preferences for getting messages
1 From any mailbox screen, press

Menu (=).
2 Select Options, and then select
Preferences.

3 Select Incoming.

Get ~ Entire message

O Ask Every Time:
Get only:

[ Unread messages

O Mailfromlast = 3days
[ Download attachments
Maximurn message size; 5 KB

Message Format; = HTML

!

4 Set any of the following preferences,
and then select OK:

Get: Indicates whether to get message
subjects only or entire messages.

Ask Every Time: Indicates if you want
to see a dialog box for selecting
subjects only or entire messages each
time you retrieve email. If the box is
unchecked, messages are retrieved

according to the option you select in the
Get pick list.

Unread messages (IMAP accounts
only): Downloads only unread mail to
your smartphone. If you don't check this
box and you select Get & Send, all the
messages on your mail server are
downloaded to your Inbox, including
messages you've read.

mie The POP protocol does not support
retrieval of only unread mail from the server. If
you have a POP email account, the VersaMail
application downloads all messages
regardless of whether you have read them,
and regardless of whether the Unread
messages box is checked.

Mail from last: Gets messages sent
within the number of days you specify.

Download attachments: Automatically
downloads files attached to email,
except for attachments that exceed the
maximum message size.

Maximum message size: Sets the

maximum size of an incoming email
message. Enter the size in kilobytes
(KB). The default is 5KB, but you can
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enter any size up to 2048KB
[approximately 2 megabytes (MB)],
including attachments. The maximum
message size that you can retrieve is
60KB for the body text and
approximately 5MB of total data for any
attachments.

Message Format: Sets the format for
messages you retrieve.

HTML: Displays messages sent in
HTML format with basic formatting
intact and displays other messages as
plain text.

Text: Displays all messages as plain
text, regardless of the format in which
they were sent.

Attaching a signature to a message

You can attach a personal signature, with
info like your company's address and
phone numbers, to the bottom of all
messages you send.

1 From any mailbox screen, press

Menu ().

2 Select Options, and then select
Preferences.

YOUR EMAIL AND OTHER MESSAGES o

3 Select Signature.
4 Check the Attach Signature box.

5 Enter your signature information, and
then select OK.

CHAPTER

Working with Microsoft Exchange
ActiveSync

Microsoft Exchange ActiveSync works with
the VersaMail application, Calendar, and
Contacts on your smartphone to directly
access corporate groupware information
on a Microsoft Exchange 2003 or 2007
server. Information in these applications is
pushed directly from the server to your
smartphone or wirelessly synchronizes
directly with the server from your
smartphone without using a desktop
computer.

When you create a Microsoft Exchange
ActiveSync account in the VersaMail
application, your email, calendar, and
contact info is pushed from or syncs
directly with the server; information does
not sync with Microsoft Outlook® (sold
separately) on your computer. Other
information that is stored on your
computer, such as tasks and memos,
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continues to synchronize with Outlook on
your computer.

For complete info on using a Microsoft
Exchange ActiveSync account, see the
User Guide for the VersaMail® Application
at http://go.palm.com/treo755p/.

Messaging

BEFORE YOU BEGIN Make sure your
phone is turned on (see Turning your phone
on and off) and that you are in a coverage
area.

You can use the Messaging application to
exchange brief text messages (SMS) with
other devices and email addresses that
support this form of messaging. Before
you use your smartphone to send or
receive messages, refer to your service
plan for pricing and availability of
messaging services.

pip you know? You can address messages to
multiple recipients by separating the
addresses with a comma. If you address a
single message to three people, you may be
billed for three messages (depending on your
wireless service provider’s service plan).

Creating and sending a text message

Each text message can hold up to 160
characters. (If you send a text message to
an email address, the email address is
deducted from the 160-character count.)

1 Press Applications [©) and select
Messaging &b .
2 Select New.

3 Select the To field to address the
message:

« Press Center (). If the recipient’s
name appears in the list of recent
addresses, select it from the list.

« |f the recipient is in your Contacts list,
enter the first initial and last name (no
spaces), and then select the
recipient’s phone number or email
address, depending on where you
want to send the message.
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« If the recipient’s name isn't in the list
of recent addresses or your Contacts
list, enter the phone number or email
address.

mie |f you see numbers when you expect to
see letters (or the other way around), you
need to turn Option Lock on by pressing
Option twice, or turn it off by pressing
Option once.

4 Enter your message or select
QuickText to insert predefined

phrases. To insert emoticons, select @.

Tie To add a new QuickText phrase, select
Edit QuickText from the list.

NOTE Some symbols can't be used in text
messages. The Messaging application
automatically replaces invalid characters.

YOUR EMAIL AND OTHER MESSAGES

To: = Jane Jones (M);

Can you talk now?

@

5 (Optional) Press Menu (=, and then
select High Priority from the Compose
menu to mark the message as urgent.

6 Select Send.

mie Select Save as Draft to save a draft of the
message without sending it. To access the
draft, select the folder list in the title bar and
select Drafts.

Receiving messages

When your phone is turned on and you are
in a wireless coverage area, you
automatically receive new text messages.
You can also configure how your
smartphone notifies you when a new
message arrives (see Selecting Messaging
alert tones).

CHAPTER
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Alert  11:26 am

”'E New Text Message
%= From: 5105557592

call re!

ODEE

The new message alert may include any of
the following buttons:

OK: Dismisses the alert and places the
message in your Inbox.

Reply: Opens Chat View, where you can
reply with a text message.

Call Back: Dials the sender’s phone
number.

Go To Msg: Opens the message so you
can view its full contents.

Delete: Removes the message from your
smartphone.

mie When you receive a message, you can
also press Send to call the sender.

mie If you have multiple alerts, the Alert
screen displays all your pending alerts. Select
an item's description to jump to that item, or
check the box to clear that item. To view all
your pending alerts from any screen on your
smartphone, press and hold Center on the
5-way.

Using links in messages

When you receive a text message that
contains a telephone number, email
address, or URL, you can dial the number,
send an email message, or go to the web
page immediately.

1 Press Applications [©) and select
Messaging &b .

2 Select the message that contains the
link you want to use.

3 Select the phone number, email
address, or URL (appears as underlined
blue text).

Your smartphone automatically launches
the appropriate application from the link.
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Arranging your messages 1 Press Applications @ and select z
You can rearrange the messages in any Messaging 4.
folder by using the Sort command. 2 Select the folder list in the title bar and

select the folder that contains the
messages you want to delete.
3 Press Menu (®).
Select Purge from the Message menu.
5 Select the Purge pick list, and then
select older than 1 week, older than 2
weeks, older than 1 month, or all.

1 Press Applications @ and select
Messaging {B».

Message RUTIN Options

sSort by Date
Sort by Name

6 Select OK.
(Tew ) (Respond) (Delete ) Chatting with Messaging
2 Select the folder list in the title bar and pip vou know? You can send and receive text
select the folder you want to sort. messages even while you are on a phone call.

This is easiest when using a hands-free

3 Press Menu @ headset or the speakerphone.

4 Select View, and then select Sort by

Name or Sort by Date. When you exchange more than one

message with a single contact, the

messages you exchange with that person

You can delete several messages atonce  are grouped into a chat session. When you

from any folder by using the Purge select a chat session from your message

command. list, the upper part of Chat View displays all
messages you've exchanged with this
contact, and the lower part provides an
entry area.

Deleting messages

MESSAGING @
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You can carry on multiple chats at the same
time and easily switch between them,
using the pick list at the top of the screen.

CHAPTER

1 Press Applications [@ and select
Messaging &b .

2 Do one of the following:
Start a new chat: Select a message
and reply to it.

Continue an existing chat: Select a
message with the chat G& icon.

- Friend Td
555-555-5555 (2/14 3:02 pm):
Where are you?

Me (2/14 3:03 pm): 'm at the
airport. Can you pick me up?
555-555-5555 (2/14 3:08 pm):
Sure. [ll be there in 20 minutes, See

[vou then. @

= Qui:kT!xI] Ocharacters

3 Enter your message.

mie Pale gray text indicates that a message is
pending or enroute.

4 Select Send.

Customizing your Messaging settings

1 Press Applications [@ and select
Messaging &b .

2 Press Menu (=.

3 From the Options menu, select
Preferences.

4 On the Messages tab, set any of the
following preferences for your individual
messages:

[i]

Preferences

[ Confirm message deletions

O Privacy Made (hide text)

Confirm message deletions: Indicate
whether you want deletion confirmation
prompts to appear.

Privacy Mode (hide text): Indicate
whether you want the body text to
appear in the alert when you receive a
new message, or if you want the alert
to hide the text and prompt you to go to
the message.
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5 Select the Chat tab and set any of the in the selected label color, or only your
following preferences for chat sessions. name.

) 6 Select OK.

CHAPTER

Preferences

Meszages | Chat

Create chats from messages: Selecting Messaging alert tones
w Only if I've replied

O Show timestamps in chats

Display rmy narme in chat window as; pID You know? Your smartphone includes a

M silent alert that can vibrate even when the

:::T;:n:n:mﬁmv Ringer switch is set to Sound Off.

1 Press Applications @ and select
Create chats from messages: Indicate Messaging {&» .
when you want to group messages 2 Press Menu (m).

from the same person into a chat. 3 Select Options, and then select Alerts.

Show timestamps in chats: Indicate
whether you want to see the local date
and time the message was sent next to
each message.

Preferences Sound & Alerts
Application: ~ Messaging
Volurne: w5
Vibrate: = When Sound Off

Meszage Tone: w Alert Bells
Display my name in chat window as:
Enter the name you want to use as the
label for your messages in Chat View.

[ ShowMessage Alerts
[ ShowReceipt Alerts

Label color: Select a color to (Dane ) (Wew ) (Manage..) (Tips )

differentiate your messages from the o -

sender’s messages while in Chat View. 4 Select the Application pick list and
select Messaging.

5 Select the Volume pick list and select
the volume level.

Use color for: Indicate whether you
want both your name and message text

MESSAGING /955
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6 Select the Vibrate pick list and select
how you want your smartphone to
vibrate upon an incoming message.

7 Select the Message Tone pick list and
select a tone for incoming message
alerts.

8 Check the boxes if you want to see
onscreen alerts when a new message
arrives and when a message you sent is
received.

9 Select Done.

What are all those icons?

Tie By default, the Messaging app shows the
Inbox folder. To view a different folder, select
the folder list in the title bar and select a
different folder from the list.

The message descriptions in the Inbox,
Outbox, and Sent folders show the
message status:

« Unread messages appear in bold.

« Read messages appear in plain text.

o Urgent messages appear with a red
exclamation point (!).

The following icons show the message
type and additional status info:

A text message
A chat session

A voicemail page

An incoming message with an error
A message that is waiting to be sent
A message that was successfully

sent

A message that was sent to multiple
recipients, and only some of the
recipients received the message

An outgoing message with an error

8§ R QQJEFIHAH

pip vou know? If you are outside a coverage
area or if your phone is turned off, outgoing
messages go into the Outbox. When you
return to a coverage area or turn your phone
back on, your pending messages are sent
automatically and transferred to the Sent
folder.
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