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Welcome
Thank you for purchasing a 3.5G Turbo Stick from Bell. This Turbo Stick
will enable you to connect to the Internet on Canada’s largest high
speed network. This guide provides an overview of your new Turbo
Stick and details on how to configure your computer for use with this
Turbo Stick.
Getting started ... 2 QU " 66DUUDd§O
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Getting started
Before installing your Turbo Stick, please ensure you
have the following:
+ A Bell wireless account with a Mobile Internet plan. (If you don’t
have an account or a Mobile Internet plan, speak with a Bell account
representative to get set up.)
» An active Bell SIM card.
« Your Mobile Directory Number (MDN),
or phone number
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System Requirements
'9SDQ 9p 3|IGOW UOIXaUU0D)
To install and operate your Turbo Stick, ensure your computer has the 9P UOISJaA 31U829J sN|d D| JIUS1GO JNOd 3[IGOWU0IXauu02/D||9q
following system resources: Z3]ISIA 'S11q 9 PISI/\ SMOPUIM JNOd USINOS 9P UI0Saq Z3AD SNOA IS
o anbsip 250ds3 |
WINDOWS Wbl P J
Ol 9G2 SJIOW3|A
Microsoft® Windows XP Home or Professional 51110S-92.1UB p
Operating system (SP1-3) or Windows Vista™ (SP1, 32-bit*) with oS $92Jn0SSaY
500MHz Intel CPU ‘0S| UoRDOINWWOD 8p S04
Card slot 1 Type A USB port gsn 1od / v @dha ap ajuaj aun 91402 Jnod 9juay
COM ports 2 free COM ports ZHIN 00g JNa5599013 ) -
uonDIIo|dxa,p WIS
I/0 Resources 11RQ, 4096 bytes of 1/0 space 53AD BINBLUSIIN LOISISA NO Zb0L X SO YSOIUI0IN RPO|OX® P SWASNS
Memory 128 MB (XP) or 512 M8 (Vista)
kDisk space 20 MB HSOLNIDOVIN
=
o
anbsip 990ds3 ) 2
MACINTOSH 8 0¢ i 3 &
(OISIN) O 21S ‘(dX) O 82l SJIOWA
Operating system Macintosh OS 10.4.2 or later with 300MHz Intel CPU 511J0S-29J1U3 p
Card slot 1 Type A USB port SJ0S-993U8,p 890053, 532320 960 b VY| | $92JN0SSaY
COM ports N/A S8JqI| UOIDDIUNWWOD 9p $3Jod XNaJ | UOIDIIUNWWOD 3P S1J0d
I/0 Resources N/A gsn 1od / ¥ @dh3 ap a3usy aun 91402 Jnod ajua4
Memory 256 MB ZHIN 00G 21U] JN3sS220Jd 291D (,319-2¢€ ‘| dS)
\ Disk space 14 MB swD1SIA SMOPUIM NO (g-| dS) 8||suuolissajold | uonpiiojdxs p awelshs
NO 3|BIIWD] UONIPI dX SMOPUIM ¢,1JOSOIDIN
* For Windows Vista 64-bit support, visit bell.ca/mobileconnect for the -
latest version of Mobile Connect Basic. SMOGNIM
{ SOJUDAINS S9DJNOSSAJ S9P [UNW 1SS JNIIDUIPJO
9J10A 2Nb SNOA-Z2JNSSD ‘0GJN| 9|2 9JIOA JBSI|1IN 19 J3||DISUl JNOd
esmbaJ UO!JDJH6HUOD
3
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Inserting the Bell SIM Card
Your Turbo Stick requires an activated Bell SIM card to function. If the
SIM card was not inserted at the time of purchase please insert it now,
as described below.
JUBWR|I0D] SIDW JusWaWJa4 Jass!|b JIpJASp 21JDD
D| — J92JOJ SUDS 9]UdJ D| SUDP |A||S 91JDD D] Juawa1d|dwod zasSsNod «
'91JDD D] 9p 9IND3SIF UI0D 9| UG JuDNbiDWaJ Ud
9JuowWap anb |31 |A|S 23JPD D| JNOd 9]UdJ D| SUDP [\|S 91JDD D| ZaJaSU| «
=
o
>
o
b
« Insert the SIM card into the SIM slot as shown, noting the location of
the corner notch on the card.
» Push the SIM card completely into the slot, do not force it — the card
should slide in firmly but easily.
‘'SUOIIONJISU| S92 JUDAINS U JUDUUIDW JBJISUY |
Z3||IN9A IDYDD,| P JUSWOW ND 99J9SUl 919 SDd DU ||S 91JDD D| IS
"JOUUOIIDUOJ JNOd SAINDD |[9g 9P |\|S ©3JDD SUn 1JaINbaJs 0gJN| 9|2 SJ10A
129 2P NS =23JD2 D| 9P UOIlJasU|
Y
U9435_U950_Bil Book_PS.indd 9-10 14/08/09 6:13 PM
< FS:4.75" >
< F:5" >< >
\ | \
CLIENT: DOCKET NUMBER: | AD NUMBER: | FILE NAME: DESCRIPTION:
Bell 112-LBMCBMU9435 U9435 U9435_U950_Bil Book_PS.indd Novatel U950 Packaging
FILE STARTED: PUBLICATION(S):
July 6, 2009 Book
(pick up)
MECHANICAL SIZE: (File built at 100% of production size, 1" = 1) ART DIRECTOR: COPYWRITER: PHOTOGRAPHER:
Bleed: 5.25"x6.943" + Trim: 5" x6.693" « Live: None Caio 0 NA
Actual Trim: 5” x 6.693"
STUDIO ARTIST: | PRINT PRODUCTION: SHIPPING DATE: [ TODAY'S DATE & REV#: COLOURS:
Hanna McSherry | Kim Burchiel None July 9, 2009 Special Blue + 4C




——

N A

Actual Trim: 5" x 6.693"

STUDIO ARTIST: [ PRINT PRODUCTION:
Hanna McSherry | Kim Burchiel

SHIPPING DATE:
None

TODAY'S DATE & REV#:
July 9,2009

COLOURS:
Special Blue + 4C

—
S
Preparing Your Computer for Installation
Mobile Connect from Bell is a software application that allows you to
set up and manage your wireless connections over the Bell network.
Mobile Connect Basic software is preloaded onto your Turbo Stick and
can be installed directly from it to your computer — no CD required.
Ensure that you have Administrator Rights and the login user name
and password before attempting to install.
If you are already using Mobile Connect or have it installed on the
computer, you must uninstall and reinstall the version preloaded on
your Turbo Stick.
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Windows Vista Users:

Ensure that “User Account Controls” (UAC) is disabled.

Windows Vista includes a security component called User Account
Control (UAC). UAC prevents malicious software from installing silently
and infecting your computer.

The UAC setting is found in the User Accounts section of the Control
Panel under the Start Menu. Check your Windows Vista help files for
more information about using this Windows Vista feature.

You may need to restart your computer after changing this setting.

If you do not disable User Account Controls before inserting your
Turbo Stick, Mobile Connect Basic will indicate that no device is
attached. To correct this problem:

» Remove the Turbo Stick from your computer

» Go to Start > Programs > Bell > Mobile Connect Basic and select
Uninstall, if the program appears in the menu

« Follow the instructions above to disable User Account Controls (UAC)
if you have not already disabled

* Restart your computer

« After the restart, ensure UAC is disabled before continuing with the
installation

User Account Controls can be re-enabled after installation is complete
and your Turbo Stick is working.
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Installing Mobile Connect Basic software
for Windows
(232 '\6 "\ "\:8) B|g1U0dsIp
JNa3109| 9p 2J319| aUIDYD20Jd D| DJSS JNSIDUIPIO SJJON BP UO[IDII0|IX3 P
Insert your Turbo Stick into an available USB port on your computer. ewa1sis 9| Jod 0qun| 912 O] R BN JNSIV3| NP 31339 D : enbIDWLY
Do not forcibly insert the device as this may damage both the device
) ) "« 9X'JBIJIDD » JBIYDIJ | ZooUDT ¢
and the port. Your Turbo Stick powers on when inserted, and your
computer may beep. ‘0gJn] 9|2 D| 9p JN2129| 8| zaJadal ‘|IDADJI] 3P 33SOd SUDJ 2
Note: Windows Vista may display a security warning stating that JIJN0DJDY < JBINDDXT < JBIIDWS( ZOUUONID|DS |
Mobile Connect Basic is not a trusted application. You may safely
dismiss this warning and continue with the installation. 13INS SWWOD 0gJn| 9|2 3J10A sindap
JuaWa|janubw [312160] 8| J3||DISUI ZBANOJ SNOA ‘8JOdUS N "0gJn] D
Installation should automatically begin, however you may be 5J10A JBJ9SUIP JUDAD 3[IGOWUOIXaUU0,/DY||aq 311S 3] SINdap 219160 3
prompted to install Mobile Connect Basic. Select Install/Run Mobile J3||DISUI 12 J2BIDYD2|21 JNOJ JIIDUISI|D 12UJ23U| USI| 3| Z3SIIN 18 0gJn]|
Connect Basic. 910 9J10A z3J138J UBWLNbIDWOIND SDJ 2JIDWSP SU UOID|DISUL| IS
=
S
If the auto install fails to start, remove your Turbo Stick and use an 21SDg 193UU07) 3]IGO UNY/[[DISU| ZOUUOIIB|DS 2
alternate Internet connection to download and install the software "2SDQ 9P 2|IGOW UOIXSUUOY) J3||DISUI D 231AUI zofos SNoA anb )
from our website at bell.ca/mobileconnect before inserting your Turbo 1nad 5 |1 ‘S10J91N0] JUBSWSNDADWOIND JSIUSWIWIOD JDIASP UOID||DISUILT
Stick, or you can manually install the software from your Turbo Stick by:
"UOIID||DISUL| DBAD JOP20Jd 19 9]UIDID
1. Selecting Start > Run > Browse... SUDS JUBWaSSNJAAD 182 JaJoubl zannod snop "99s1J0IND UOID21|ddD
o , ) ) ) ) aun spd 1s9,U 9SPQ 9P 3[IgOW UOIXaUUO0D) 9Nb JUDWIIYJD 211JNDDS 9P
2. Look in “My Computer” to find the Turbo Stick disk drive
JUSWISSIIJIAD UN 9J19-1Nad DIBYDIYJD DISIA SMOPUIM : dNbipway
3. Run the file “carrier.exe”
"2JOUOS diq UN 19W9 JN3IDUIPJO,| 2Nb 19 99||DISUl 1S
Note: The drive letter assigned to the Turbo Stick by the 3]]3,nb s9p 2UUONDUOJ 0gIN| 9|2 8JI10A 'gSN 1Jod 9 19 anblisydIed
computer’s operating system will be the next available drive 8| Jobpwwopus za11Jnod SNOA JDD 92104 Bp SDJ ZaJ9SUL| BN
letter (e, F\, g\, etc) "JN2IDUIPJO 9JJOA 9P 93JDD D 9]USJ DUN SUDP 0GJN| [0 SJIOA Z3J9sSU)|
SMOPUIM JNod asDq
°opP 9|IgoW UoIXauuo) |3!3!60| NP UoD||DISU|
7
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Follow the InstallShield® Wizard,
it will guide you through
the process of installing
UORP||PISUL R Ul 3m3w Jnod the Mobile Connect Basic
JaUIUWJS| NO JaJIDWIPSY ZaUUONID|D S ' !
el ! R23I9S application starting with the
' & ] om
) . language selection.
quanPd 8139 29|INd/\ IDID,P 3JJD]
D| SUDP 9SSIDJDJ 3U 2)IADD 2UNOND,ND
SUDS SaINUIW sJnalsn|d aJpuald
e TR Use the Next and Back
1Nad UOND||PISULP SNSS00Jd 7 ootanct B ettty s, buttons to navigate through
T T LI LT . .
121916 Sy L TR L T I I e the installation steps.
|210160] Np e eyt oy el Ly
92UDI| 8P PJOIID,| BP SBWIS) =L ————GR
o ' vend b e e e A To continue the installation,
s3] J23d2990 Jnod Jedenoy P — R AR S .
ns Janb < A e el I L SR E s you must read and click =
Jns Janbijo 18 8Ji| ZaASp SNOA e §
> I P e o e s e et Agree to accept the terms 2
UORD|DISUL| SJAINSINOT JNOg S ARSI ] of the License Agreement =
—m | .
‘UOIID||PISULP JUDISISSD|
supp Janbiapu Jnod Juapodal . .
P : 1Usp929.)d The installation process may take
9 JUDAING SUOINOG S3| Zasl|l ' .
19 UDAINS Nog s9| nn several minutes to complete with no
progress shown on the progress
. bar - please be patient.
anbup| D] 8p XI0Yd 3| DBAD
UDSUBWWOD US 3sSbg ap 3|iqow -
1 9P 2lq Select Restart or Finish to complete
UOIX3UU0) UoNP1IJdD,| Bp the installation
uoID||PISULp snssad0Jd np Buoj
nD 3N0] DJBPIND SNOA || "aspg ap
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Once the installation procedure is complete, you may
be required to restart your computer. If a restart is
not required, Mobile Connect will launch automatically.
If your computer restarts, launch the Mobile Connect
application by double-clicking on the Mobile
Connect icon.
Mobile Connect Basic will Bell Matile Cannect Basic =
initialize, scan for your device,
) ) [ T——
and the main program window Tl :
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Installing Mobile Connect for Macintosh
Insert your Turbo Stick into an available USB port on your computer.
Do not forcibly insert the device as this may damage both the device
and the port. Your Turbo Stick powers on when inserted.
Your Turbo Stick will appear as a CD-ROM drive on your desktop.
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« Double-click the CD-ROM icon
« Find and drag the MobileConnect.dmg installation file from the Turbo
Stick to your desktop
» Double-click to open the .dmg file from your desktop
* Drag the Mobile Connect icon to a suitable location on your hard drive
» Double-click the Mobile Connect icon to launch the program.
D ST BRI You may need to remove the Turbo Stick.
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When you start Mobile Connect
for the first time you will need
to enter your name and
password and click OK.

To continue the installation,
you must read and click
Agree to accept the terms
of the License Agreement.

Follow the step-by-step
instructions to install the

software drivers for the U950 Turbo Stick. You may need to enter
your name and password, and restart your computer during the
installation process. Double-click the Mobile Connect icon to continue

after restarting.

Once the installation procedure is complete, you will be

prompted to insert your Turbo Stick. Do not forcibly insert
the device as this may damage both the device and the
USB port. Mobile Connect will initialize, scan for your Turbo

Stick, and the main program window will appear.

T o
o Adtatse rwtwort: Bel Lore feteerd
lll Prsm— + Bemrn e
Bell __Coreaci )

When Mobile Connect runs,

it will check if your Turbo Stick
and account have been activated
on the Bell network. Your Turbo
Stick must be activated and in an

area with network coverage to operate on the Bell Mobility high speed

data network.
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Unlocking a SIM Card

Some SIM cards will be provisioned with a Personal Identification
Number (PIN) which locks user access to the device. When using a
locked SIM card, you may be asked to enter the PIN number.

Service providers frequently limit the number of incorrect PIN entry
attempts. If you fail to enter a correct PIN within the number of
permitted attempts, the SIM card may become blocked. You will see
a warning message on your last attempt.

In the event that the card becomes blocked, you have the ability to
re-enable the PIN mechanism by entering a Personal Unblocking Key
(PUK). You will be prompted to enter a new PIN in combination with
the PUK code to unblock and reset the PIN lock.

IMPORTANT: You will have a limited number of attempts to enter

the correct PUK code. If you fail to enter the correct code within the
allowed number of attempts it will be necessary to replace the

SIM card.

The PUK code is available through eCare or by calling client care.
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A. Connect/Disconnect c tor di CF th twork
button onnect or disconnect from the networ 'S9Nd9J NO SBSIWSUDI] S9UUOP Sap NdJady uonpsI|INP sJnadwo) g
B. Signal strength A A A 'SJNOD US ND3S2J UOIXSUUOD D 3P 1013 .
92INJaS N D
indicator Graphically illustrated network signal status 3P 32 ND3S2J NP 2IGIUOTSIP B| 3P UOADIPU] ! pac13 D oy
P
) Indicates the availability of the network and ‘|oubis np . b
C. Status display Y ; g biudo6 g |oubis np @ouUDSsINg g =
status of current network connection 92UDSSING D| 5p SNBIYIDJO UoONDIUSSSITSY
D. Usage counters An overview of the data you have transmitted and |IJ SUDS ND3S2J NP UOIXSUUOIP NO UOIXBUUOYD) | UOIXSUUOIS(J/UOIXSUUOD) 'Y
received
E. Minimize button Minimize Mobile Connect to the System Tray
; . . . ¥ — — = Wi
Select various configuration options and set e P _g T i
F. Tools menu e T 4 e
preferences 2 : ol 235 g S
- . . ) d Ry - 3 T8
Notification that your network connection is = — » -3 " e
G. Roaming indicator with a Bell partner network (additional roaming
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To connect to the Internet, click the Connect button on the Mobile Connect
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main program window. To disconnect, click the Disconnect button.
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» Do not apply adhesive labels to the device; they may cause the
device to overheat and may alter the performance of the antenna
; » Do not force the SIM card into the SIM card slot
I3 u=ion » The USB connector should plug easily into your computer’s Type A
USB port. Forcing the Turbo Stick into a port may damage
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Inserting and removing the Turbo Stick from

your computer

Now that the Mobile Connect Basic software is installed on your

computer, your Turbo Stick can be inserted or removed at any time.

As an external device, your Turbo Stick is vulnerable to damage during

transport. It is recommended that you remove and securely store the

device when transporting your computer.

To insert your Turbo Stick:

1. Insert your Turbo Stick into the USB port. Do not forcibly insert the
device as this may damage both the device and the USB port.

2. Your computer may beep.

3. Start Mobile Connect from the desktop or from the

AutoPlay prompt.

4. Your Turbo Stick powers on when inserted.

To remove your Turbo Stick:

1. Disconnect from the network and Exit or Quit Mobile Connect from

the Tools menu.

2. Carefully remove your Turbo Stick from the USB port.

3. The computer may beep.

Using your Turbo Stick on another computer:

Your Turbo Stick can be used on multiple computers. Simply install

the Mobile Connect software on each new computer you wish to
use. Please note that data network usage is tied to the device

itself and that usage between computers is cumulative and will be

billed together.
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Troubleshooting
Below is a list of indicator lights and common error messages and
possible solutions regarding the use of your Turbo Stick.
’ 19 9J]UD3 S92INJIS 9P SUOI]ISUDJ] S9| JubJn
YdNSH/YdOsH SLWN P | P LED COLOUR  LED STATE DESCRIPTION
upho nNp no aunpl ND Najq np Jajoubid Jajqwas 1nad 13g Uphon a7
Blue . Flashing umTs UMTS service is available
Solid* Connected to a network using UMTS
(3903) 9J0119WD SYJO N — — - —
35IAJ3S NP 3PID | D ND3S3J ND 9199UUOYD ax1y Yellow Solid HSDPA HSDPA service is available and is being
(3903) used during the download
‘9|qluodsip 158 9JOI[PWD e o K . .
(3903) 2J0113WD SYJO 91AI3S o7 SYdO JuDj0UBIY 19/0IA Cyan . Solid HSUPA HSUPA service is available and is being
used during the upload
'SYdO 92InJes - — -
NP 5pID,| D NDBS2J ND 9199UUOT ax1y Red . Flashing SIM Error SIM card may be missing or inserted
incorrectly
9|gIUOdSIP 1S9 SYdO 92IAIBS 97 SY4O qubjoubip . RV
Solid No Service Service is currently not available
uawsaluasald sa|qluodsip - — -
SDJ JUOS BU S3[IGOW SSIIASS S37 | SDIAJSS UNDNY ax1y Green . Flashing GPRS GPRS service is available ;
Solid Connected to a network using GPRS >
'92J9SUl |PW NO - - &
31UDNbUDW 3J33-3n3d 153 WIS 3109 D WIS Jnadi3 JUDI0UBI . s6noy Violet Flashing EDGE EDGE service is available N
Solid Connected to a network using EDGE
‘(poojdn) Jnansss af sJan Uawabioyoa|
9| Jnod 9s1j13N JusWaUaSDId 159 19
9|gluodsip 158 ERINSENE] oxI uph
1 P 159 ¥dnsH ! vansH ol L 0 * The LED may appear to flash blue and then yellow or cyan as the
(PPOUMOP) [PAD] 5331 3USWSE.I0LDSI93 service transitions between UMTS and HSDPA/HSUPA.
9| Jnod 9sj13n JuswWauUasaId 159 19
3|qIuOdsIp 353 YJJSH 221nJes a7 YdaSH +3X14 aunof
ESURIEEILSES
Np 9pID,| D NDASPJ ND 1DBUUOD LOXI4
'3|q1U0dsIp 358 SIWN B21AJSS 3] siwn | 2uooutyo | Il naig
NOILdI¥OS3a 130 130 ¥N31NOD
"'0gJN| 2|2 9JJ0A 3P UOIIDSI|IAN,| BUISDUOD INb 3D U $8|GISSOd SUOIIN|OS
sop 19 sjuanbaly sn|d so| JnaJJto p sabpssaw sap o3si| aUN 12107
2bpuupda(
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Troubleshooti inued ~ h
rouples ootlng continue llog op s3UBIP
XND S82IAJ9S SOP JUDIUaSDIdaJ UN D9AD zanblunwwod
‘aw?g|qoJd o] snd 1Ua|63J BU SNSSEP-12 SUOIN|OS S| IS «
"JN9IDUIPJO,| ZoJJDWIPaJ “1°g °p
. . . . 19 gSN 3J0d 9| SUDP 0gJN] 9|2 D| JUSWSWISJ ZaJISUIDY » SJUSI|D XND S9DINIDS S3| DIND
Below is a list of common error messages and possible solutions 0QIN] 9[o D] Z8JA84 19 JNBIDUIPIO, ZUBIBIF = J3NbIUNWWOS 3P JUDAY
regarding the use of your Turbo Stick.
'9|-z9||DISUIRJ 39 [210160]
9| z3||DISUISIP ‘9|0 D| ZaJNAY "0qJn] 2|0 D| Jnod sa0(1d
SYMPTOMS SOLUTIO suoq sa| spd aJ32-1Nad 8pasSOd aU JNSIDUIPIO SJIONA
JUBUIS1D9JJ0D $B|-Z2J9SUIDJ
Intermittent connectivity « Relocate the entire computer to a different area. 19 |NIS 91D2 B 19 0GJN] 9|5 D| Z2J119Y '©9J9SUl 6
2bnou ua
and/or low throughput Coverage maps are available at bell.ca/coverage Iow no Uonbubw 2139-1N2d 353 WIS 2102 O «
'gSN 3Jod 3| SUDP JUBWAWISY D|-23J9SUIDJ 39 O0gJN | 210U6> |1 no swn|p spd 158U
Bell core network or Bell high = Service may not be available in your location. Relocate 910 D| Z2J139Y "©99J9SUI |DW 2J39-1NSd 358 OGIN| |0 D7 » 0gJn] 92 | ap 13@ 1upfion a7
speed network does not show the computer to a different area. Coverage maps are
in the status display available at bell.ca/coverage ‘|l2g 9P SIUBID XND S3DIAIBS S3| DSAD ZANDIUNWWOD
and/or The LED indicator on « The network may be unavailable due to maintenance. ‘njossJ %Dd sJnofno3 153,U BW?|qoJd 3] IS "3|-23||DISUID
: Try the connection again at a later time. 39 [212100] 3] z3||PISUISPP '0GJIN |2 D Z3J13SJ ‘PIOGD P '9N0OYI9 D
the Turbo Stick glows red i ) 9 ) IN0] "99A130D SDJ 8J39-1Nad 3S8,U OGJN| [0 D7 » ND353J ND UOIXaUUOD
« The Turbo Stick may not be inserted properly. Remove . dnad q . ¢ :
and reinsert the Turbo Stick into the USB port. PJD3 SNJC NST UN JONDSS99J 23][INS/\ '8oUDUSIUIDW Sp 9P JUsWaSS||gDIg P
suos|pJ sep Jnod a|giuodsip spd 2J19-1Nad 3S9,U NDISSJ 97 « b
« Your computer may not have the correct hardware 8JMIBAN0D/D|3q SAIIDIUSY 230N 8N
drivers for the Turbq Stick. Remove the Stick, uninstall 3SS3JPD | D BJMIBANOD P S31UDD S3| Z3JIANOA Jenbipul Jnod ayd1y4o,s
the software, and reinstall. SNO/\ 10JPUS 3D UN D JN3IDUIPIO | 220D|da] 'S312 9bpssaw un ‘voIXauU0)D ;
) ] . . . SNOA NO B 3|qIUOJSIP 110S BU 32IAJSS UNIND,NL INad 35 || « Jns zanbid snon snbsJo P
When clicking Connect, the = Service may not be available in your location. Relocate 10 RIBIQUOTSIP Al Y SIS U o I ! 1 §
message “Your connection the computer to a different area. Coverage maps are *3]-za||D3IsulaJ sind |210160] 3| za||DISUISSP :
attempt to the network failed” available at bell.ca/coverage ‘0gJNn| 9|2 D] zaJnay ‘ogJn] 92 p| Jnod sa10)1d suoq
is displayed « The network may be unavailable due to maintenance. 3| spd 2J19-1n8d 5PasSod 8U JNSIDUIPJIO BII0N «
Try the connection again at a later time. "gSN 1Jod 8| SUDP D|-zaJsulaJ 12 0gJN |
= The Turbo Stick may not be activated. First, remove the 9|0 D| z2J139Y "29J9SUI [DW 8J39-IN2d 152 OGUN| PO D7 «
Turbo Stick, uninstall the software, and reinstall. If this ‘puo3 snjd nad un JaADSSERJ 23]INS/\ "9OUDUSUIDW Bp *96n0J Us sWN||D 159 9|0 D| 9P
does not resolve the problem, contact Bell Client Care. SUOSIDJ s3p JNod B|qIuodsip sbd 8J19-1Nad 358,U ND3SPJ 87 «
13@g 1UpAon 8] No/19 @dInJes
SIMIBANGS/BIISq np 1039,| suobp sod 11pJpddo U
The LED indicator on the = The Turbo Stick may not be inserted properly. Remove 9SS9JPD,| R SJNUSANOD SP $SIIDD SI| Z3JSANON P bR P U .
Turbo Stick is not lit or and firmly reinsert the Turbo Stick into the USB port. SNO/\ I0JPUS 2JIND UN D JNSIDUIPJO| Zo2D|deQ 'S81 199 Sp 9SSS3IA SINDY NDISJ 9|
flashes red « The SIM card may be missing or incorrectly inserted. SNOA O B} S[GIUOTSIP 3I0S BU IINISS UNSND,ND NS 35 || « no 129 9p [pd1PUIId ND3S3) &7
Remove the Turbo Stick and SIM and carefully reinsert. -9JMJ3AN0D/DY|[9q 3SS3IPD,| D SIMIBANOD P SDO S3| g9p 3|10y No/32
* Your computer may not have the correct hardware Z3J3AN0J] SN0/ 10JPUS 2J1ND UN D JNSIDUIPJO | Z92D|da( » 9]U91IWIBIUI DIIAIIODUUOD
drivers for the Turbo Stick. Remove the Turbo Stick,
uninstall the software, and reinstall.
SNOILNT0S SIWOLIWAS
Before contacting « Shut down your computer and remove the Turbo Stick.
Bell Client Care: - Firmly reinsert the Turbo Stick into the USB port and '0qUNL 9|2 230N 3P UONDSI|AN,| BUJBOUOD IND 83 US S3|qISsod SsUonNn|os
restart the computer. SOp 19 S1UaNboJy sN|d 9| JNaJJa p SoODSSBW Sap 33SI| SUN [DIOA
« If the above actions do not resolve this problem,
contact Bell Client Care.
- 6 d
abouubpdap np 9311ng
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Speeds may vary with your technical configuration, Internet traffic, server, environmental conditions or other factors. Novatel Images:
©2009. Novatel Wireless, Inc. All rights reserved. Ovation, Novatel Wireless and the Novatel Wireless logo are trademarks of Novatel Wireless,
Inc. Designed in the United States of America. Microsoft, Windows and Windows Vista are registered trademarks and/or trademarks of Microsoft
Corporation in the United States and/or other countries. InstallShield is a registered trademark or trademark of Macrovision Corporation in the
United States of America and/or other countries. All other brands and product names are trademarks of their respective holders. (1) Based on total
square kms of the 1xEVDO vs HSPA coverage as of July 6, 2009.
System requirements for laptops: Microsoft Windows XP or Vista 32-bit operating system, 1 Type A USB port, 2 free COM ports; 1/0 resources:
11RQ, 4096 bytes of 1/0 space, memory: 128 MB (XP) or 512 MB (Vista) and disk space: 10 MB. Macintosh 0S X 10.4.2 and above, 1 Type A USB
port, memory: 256MB and disk space: 14MB.
You may also contact Bell Wireless Data Support at:
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Copyright © 2009 Bell, Inc.
All rights reserved.
The information in this document is subject to change without notice. The statements, configurations, 'SOQUUOP 9P UOIIDSI|IAIN SJI0A 9P IAINS 3| JOINSSD P
technical data, and recommendations in this document are believed to be accurate and reliable, g o . :
. o - . UIJD 3[IGOW UOIX3UUOD) SUDP UOIXBUUOD 8JJ0A 3P S|IDI2P S3| 18 S82UUOP ap UONDSIIAN,| 8P 2JIDWWOS
but are presented without express or implied warranty. Users must take full responsibility for their K N
St o A 3| JaljlJan ap spd zalgno, N Jauuogo snon Jnod 390N~ 888 | @] Zosodwod No DI'||9q Z3ISIA
applications of any products specified in this document. .
91Jd0JddD 310440 ND JUDUUOGD SNOA U WNWIUIW ND SIDJJ S22 2JINPaJ R Suoabbinodua snoA snop
The information in this document is proprietary to Bell. X .
S9JN10DJ JUBWSIDHS JUOISS SNOA SIPUUOP 3P UOISSIWSUDJ] 9P SIDJJ SBP ‘9DINJSS
The software described in this document is furnished under a license agreement and may only be ND S9ID0SSD S|ONSUBW SIDJJ S| 9JANQ "91IWI||I 3|IGOW 12UJaU| 82IAJ8S NP Ushow ND Gyd @n10aJJ9 s
used in accordance with the terms of that license U S92UUOP 9P UOISS|WSUDJ] D] ‘|19Jpddb 8JIND UN D NO JNSIDUIPJIO 3J10A D 231|IO|A |19 J1ipiJod
Third-Party Trademarks |19J0ddD 8J10A ZayduDJIq SNOA aNDSIOT & 911|IGO|A |[g SP 9|IGOW 19UISIU| BDIAIDS NP SPUUOGD XND 310N
Product trademarks and registered trademarks are the property of their respective owners. PAUNGOW 1199 =P
. 92UDJPUNI,P SBJIDUSIIDD SBP XNDISJ SBP UN,| JNS |19IDJID SJ10A 8P IPID,| B SIPUUOP SBP 29339WSUDI]
Statement of Conditions SNoA Is Janbl|ddp s uawa|pba JuaAnad 8DUDJJUII US S9UUOP 9P UOISSIWSUDJI] ap SIDJJ S3(
In the interest of improving internal design, operational function, and/or reliability, Bell reserves the 2104004 NP
right to make changes to the products described in this document without notice. S[oNSUSW SIDJJ S3] SUDP SWOWOD 2WN|OA 3] JUDP3X3 SSUUOP 2P UOISSILISUDIY 3P UOADSIAN 31001
Bell does not assume any liability that may occur due to the use or application of the product(s) or JN0d 310JJ04 3] SUDP NAJD 32320-0|} JOJ [SUUORIPPD JIJD] S| UO|SS SPINIODJ JUOISS SNOA SIDJJ SOP
circuit \ogout(s) described herein. ‘S99UUOP ap 1IDJJOJ UN R SUUOGD $812 SNOA IS 'SNUSIUOD S3JIND,P NO anbisnw ap Juawabipydg|] 9|
In addition, the program and information contained herein are licensed only pursuant to a license 1 's23U10f 53931 5] SIIWO fi 'S[21IN02 3P LONRJRIR) D] 32 10AUB] F3UIBIU| INS XN3[ 53] JN3IDUIPIO
' : - . . 9JJ0A JNS 9]1JND9S D| 9P NDBAIU D S3SIW $3] PUSICUIOD SIUUOP 3P UOISSIWSUDI] D "931|IdO|A |29
agreement that contains restrictions on use and disclosure (that may incorporate by reference
certain limitations and notices imposed by third parties) 413030d |18J0ddD 8J30A 3P 8pID,| R (|I8JOddD 8JIND UN P NO) [9-N[32 3P J13JDd D NO JNSIDUIPJO 3JI0N
’ D S92UUOP SBp z8]18WSUDJ] SNOA 3NDSJO| S3JN10DJ JUOS S82UUOP 8P UOISSIWSUDJ] 8p SIDJJ sa(
PER-KILOBYTE DATA TRANSPORT CHARGES USING YOUR HANDHELD DEVICE FOR “TETHERED” DATA . .
TRANSMISSION (E.G. USING YOUR DEVICE AS A MODEM FOR YOUR PC), INCLUDING TO DOWNLOAD __¥3N0r ¥N0d NO NNILNOS NG NO SNOILYIIddY oy
APPLICATIONS OR CONTENT, OR FOR GAMING, WILL RESULT IN PER-KILOBYTE DATA TRANSPORT $30 ¥3OYVHIIIL ¥NOJ INIWWYLON "HNILYNIOYO J3LOA ¥NOJ WIGOW IWWOI 1138YddY >
CHARGES AT BELL MOBILITY'S THEN CURRENT RATES. IYLOA Z3SIILN SNOA 3NDSYOT ‘A-Y-"D) « IYONV 300 N3 » SIINNOQJ 30 NOISSINSNVYL g
. o . V1 ¥N0d JILV1IYOd 1133VddY F¥LOA Z3SITILN SNOA INOSYOT FLNIGOW 1139 ¥ ¥N3NDIA N3 -
You will be charged for data transmissions from or to your PC or other device through your Bell SYOV JI¥VL NV SFINLOVS LNOS 1I1D0-OTM ¥¥d SIINNOJ 3a NOISSIWSNYYL 30 SIvy4 S3a
Mobility handheld device. Data transmissions include automated security updates to your PC, ) g g . g J
Internet gaming, sending and receiving emails including attachments, and downloading music or (s)21 58P JOJ SPSOIWI SIND SOP 39 SETWI| SOP 110AUS) JJ '2IpuSIdwod
other content. If you subscribe to a data plan, you will be charged additional per-kilobyte rates 202An3d INb) UONBBINAIP 3P 15 UONDSIINNP 2J2NDW US SUONILIS3S 3P 1USNUO3 INb 33331 2P
as set out in t‘he lan, for any data transport LJSG e in excess of the data transport included in the 303003 UN B 5RINSSD JUOS JUBLINDOP U359Jd 3] SUDP SNUSIUOD SUBWBLBISSURY 59| 33 SwwpIBo.d
monthlu data \o?w Feé Y P 9 P 3| ‘8JIN0 UJ "JUaWNDOP 1USSaJd 3| SUDP S11J02P 1INDJID 3P SPWaYDs sap No s1inpoJd sap uonoolddo,|
4 ° ' 9P NO UONDSI|N,| 3P JB|N023P JUDANOd sabpWWOopP XND JUDND 9]1|IgDSUOJSa) SUNDND SWNSSD,U |99
Data roaming charges may also apply if you are transmitting data through your device on one of
Bell Mobility's roaming partners’ networks '211|IgD1J D] NO JUSWSUUOIIDUOJ 3| ‘'U01I3daDUOD D| JBJOI[3WD US,p INg 3|
’ SUDP SIAD2Jd SUDS JUBWND0P 1UBS2Jd 3| SUDP S11J09P S1INPOJd S3| JaIJIpoW ap 110Jp 3| 3AJSS3J 35 ||2g
Note to subscribers of Bell Mobility's Unlimited Mobile Browser™: in tethering your Bell Mobility o
handheld device to your PC or other device, data transmission does NOT occur through the SUORIPUOS S9p U0l
Unlimited Mobile Browser. You will be charged for data transport usage in addition to the monthly $411990S8J SJNSUSIPP SINS| D JUSUUSIIIDIID 92J9WWOD P S8NbIDW 3P 38 SINPOJJ SP SWOU 37
charge for the browser. 35J5WW0D 2p SaNbID|
\/\{e_encourage you to minimize these charges by siubscribmg to an appropriate pricg plan or. feature DJIUOD 30 P SP|DPOW XND JUBWIWIIOJUOD 2SI|IAN 8032
Visit www.bell.ca or call 1-888-4-MOBILE to subscribe. Be sure to check the Connection Details and JUBWSIN3S INad 19 35UDY 3P 1DJIUOD UNP NIISA US |UINOJ 1S3 JUSLINDOP 3 SUDP 11199p [21160] 37
Session Log in Mobile Connect to keep track of your data usage.
‘ll2g @p aAIsnoxa 2121JdoJd D| JUOS JUBWND0P 82 1UB1IU0D anb sjuawaublasual sa
JUSWNDOP 82 SUDP S$11J29P S1INPOJd S8p UOIDSI|IIN,| 8P 211]IgPSU0dsal 2J213Ua | JUBWNSSD SJNa1DSI|IN
sa7 '21121jdwIi No assaJdxa a13uPJDO SUDS S2]UBSaId JUOS SIDW ‘S3|gDIJ 18 S1ODX3 SWUWOD S2J3PISUOD
JU0S JUBWND0P JUasaJd 3| SUbp JUDJNOIJ SUONDPUDWWO023J 19 $aNbIUYDa] S99UUOP ‘suopInbijuod
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CLIENT: DOCKET NUMBER: AD NUMBER: FILE NAME: DESCRIPTION:
Bell 112-BMCBMU9435 9435 U9435_U950_Bil Book_PS.indd Novatel U950 Packaging
FILE STARTED: | PUBLICATION(S):
July 6, 2009 Book
(pick up)
MECHANICAL SIZE: (File built at 100% of production size, 1" = 1) ART DIRECTOR: COPYWRITER: PHOTOGRAPHER:
Bleed: 5.25" x6.943" + Trim: 5" x 6.693" « Live: None Caio 0 NA
Actual Trim: 5" x 6.693"
STUDIO ARTIST: | PRINT PRODUCTION: SHIPPING DATE: [ TODAY'S DATE & REV#: COLOURS:
Hanna McSherry | Kim Burchiel one July 9, 2009 Special Blue + 4C




